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County of Los Angeles 15 August 20, 2013
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Dear Supervisors:

REQUEST TO APPROVE CONTRACT WITH PROMPT DELIVERY INC. dba SOUTHERN
CALIFORNIA MESSENGERS (SCM)
FOR DAILY COURT FILING AND RELATED SERVICES

SUBJECT

This action is to award a contract to Prompt Delivery Inc. dba Southern California Messengers to
provide daily court filing and related services to the Office of the County Counsel.

IT IS RECOMMENDED THAT THE BOARD:

1. Approve the award of and instruct the Chairman to sign a three-year contract, with two one-year
renewal options and an additional six month-to-month extensions with Prompt Delivery Inc. dba
Southern California Messengers ("SCM"), effective September 1, 2013, for daily court filing and
related services. The total contract amount will not exceed $114,000 annually.

2. Authorize the County Counsel, or his designee, to exercise the renewal options and, if needed, the
additional six month-to-month extensions for the contract if, in his opinion, SCM have performed
satisfactorily and the services are still required.

3. Authorize the County Counsel, or his designee, to execute amendments for non-material changes

and increases to the annual contract amount up to 10 percent for additional services within the scope
of the contract.

PURPOSE/JUSTIFICATION OF RECOMMENDED ACTION

Approval for the attached contract with SCM will allow the Office of the County Counsel to utilize
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court filing and related services daily, which is critical to providing legal services to the County of Los
Angeles.

The Office of the County Counsel currently contracts for daily court filing and related services under
existing Agreement No. 76664 which was approved and adopted by your Board on August 19, 2008.
This contract is scheduled to expire on August 31, 2013.

Implementation of Strategic Plan Goals

The recommended action is consistent with the County's Strategic Plan Goal No. 1 — Operational
Effectiveness, which is to maximize the effectiveness of the Department's processes, structure, and
overall operations to support a timely delivery of customer-oriented and efficient public legal
services.

FISCAL IMPACT/FINANCING

It is not anticipated that the total annual expenditures for the contract will exceed $114,000 in any
contract year. There is sufficient appropriation in the FY 2013-2014 Budget to cover the costs for the
contract and future funding will be included in subsequent fiscal year budgets.

FACTS AND PROVISIONS/LEGAL REQUIREMENTS

SCM was determined to be the most responsive and responsible proposer, receiving the highest
score in response to a Request for Proposals (RFP). The recommended contract term is three
years, with two one-year extension options and, if needed, an additional maximum of six month-to-
month extensions that may be exercised at the discretion of the County Counsel. The contract will
commence September 1, 2013, or the date of approval by your Board, whichever is later.

The contractor is in compliance with all Board and Chief Executive Office requirements. The
contract is exempt from the requirements of Los Angeles County Code Chapter 2.121 because the
services are required intermittently on an as-needed basis. As such, the Living Wage Program (Los
Angeles County Code Chapter 2.201) does not apply to the contract. SCM has the resources and
personnel to meet the Office of the County Counsel's daily court filing and related services
requirements.

The contract has been executed by the contractor and County Counsel has approved the contract as
to form.

CONTRACTING PROCESS

On April 12, 2013 , the Office of the County Counsel released an RFP to solicit daily court filing and
related services. The RFP was advertised in six local newspapers and on the Los Angeles County
WebVen (which is also linked to the County Office of Small Business website). Two proposals were
submitted and met the RFP's minimum requirements. An evaluation committee evaluated and
scored each proposal based on (1) background and experience; (2) references; (3) approach to
providing the required services; (4) quality control plan; (5) acceptance of all agreement terms and
conditions; and (6) price for services to be rendered. SCM was found to be the most responsive and
responsible proposer, ranking the highest of the evaluated proposals.
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IMPACT ON CURRENT SERVICES (OR PROJECTS)

Board approval of the recommended action will allow SCM to provide daily court filing and related
services on an intermittent basis to the Office of the County Counsel. The award will not result in the
displacement of any County employees. There will be no impact on other County services or
projects.

CONCLUSION

Authorize the Executive Office of the Board to return two adopted copies of this letter and two
executed copies of the contract with Prompt Delivery Inc. dba Southern California Messengers
(SCM) to the Office of the County Counsel, Administrative Services Bureau — Contracts Unit.

Respectfully submitted,

WWW%

JOHN F. KRATTLI
County Counsel

JFK:MCB:st
Enclosures

c. Chief Executive Officer
Executive Officer-Board of Supervisors



CONTRACT

BY AND BETWEEN
COUNTY OF LOS ANGELES
AND

PROMPT DELIVERY INC. dba
SOUTHERN CALIFORNIA MESSENGERS (SCM)

FOR
DAILY COURT FILING
AND

RELATED SERVICES

0208,


lsmitherman
Typewritten Text
78020

lsmitherman
Typewritten Text


PARAGRAPH

1.0
20
3.0
4.0
5.0
6.0

7.0

8.0

6.1
6.2
6.3

Tl
7.2
7.3
7.4
7.5

8.1
8.2
8.3
8.4
8.5
8.6
8.7

CONTRACT PROVISIONS
TABLE OF CONTENTS

TITLE PAGE

APPLICABLE DOCUMENTS.........iiiiesimeeaeesesseasnsesse s seeeamsess srnsesesse srrassassns

CONTRACT BUNM .. i i e A it sl
ADMINISTRATION OF CONTRACT — COUNTY ......covnnvrrnnnrnnn

COUNTY PROJECT DIRECTOR icsinnnnminiminiinsaniamimmsa
COUNTY PROJECT MANAGER ......ooconmmsmisiemmemmuiapsmsmimesycasmssssas
COUNTY CONTRACT PROJECT MONITOR........cccccomimmeniniiinnniccininnnians

ADMINISTRATION OF CONTRACT = CONTRACTOR ..o,

CONTRACTOR PROJECT MANAGER ......cccoiiiicmmmissmaiasisssnsisanssnsassasssassans
APPROVAL OF CONTRACTOR'S STAFF ......coooiiiiicinriiiniininc s

CONTRACTOR'S STAFF IDENTIFICATION ............c.....
BACKGROUND AND SECURITY INVESTIGATIONS ............cccoevens

STANDARD TERMS AND CONDITIONS ........coiiiiieciicnssiiiessneassininnens
AMENDMENTS....cooc o
ASSIGNMENT AND DELEGATION ......ccccciiimmiiiiimiiimimimiimneessisssses s
AUTHORIZATION WARRBANTY 5. .cnmismmnminiimsommmaisomnmiiess i
BUDGET REDUCTIONS icisiiimimizaiiiismaniimg

COMPLIANCE WITH APPLICABLE LAW...........cccocvnvcsrninssrmmsnisainiane
COMPLIANCE WITH CIVIL RIGHTUS LAWS...... . iiressssissemenmyasmsirensisionss

@ ~N N ~N

© @w o o @

PR i

11
12

T b
R, |-
e 1

14



8.8

8.9
8.10

8.1

8.12
8.13

8.14

8.15
8.16
8.17
8.18
8.19
8.20
8.21
8.22
8.23
8.24
8.25
8.26
8.27
8.28
8.29
8.30
8.31

COMPLIANCE WITH THE COUNTY'S
JURY BERMIGE PROGIRAM.....cocianmimasimimisimiemmmmsimainsss 10

CONFLICT OF INTEREST ......ccoviiiiiiearuirccnrrreiniinressssssssssssesssnssseessacences 10

CONSIDERATION OF HIRING COUNTY EMPLOYEES TARGETED FOR
LAYOFF/OR RE-EMPLOYMENT LIST ... R R S NP | 4

CONSIDERATION OF HIRING GAIN/GROW
PROGRAM: PARTICIPANTD st msivsmssvismivniisis 1T

CONTRACTOR RESPONSIBILITY AND DEBARMENT .........ccccovviiinnne. 18

CONTRACTOR'S ACKNOWLEDGEMENT OF COUNTY'S COMMITMENT
TO THE SAFELY SURRENDERED BABY LAW .......ccccovviiiiincicniiiiiinnn. 20

CONTRACTOR'S WARRANTY OF ADHERENCE TO COUNTY'S
CHILD SUPPORT COMPLIANCE PROGRAM ... e )

COUNTY'S QUALITY ASSURANCE PLAN........cccccinnimmininsscicsinanianianii 21
DAMAGE TO COUNTY FACILITIES, BUILDINGS OR GROUNDS........... 21
EMPLOYMENT ELIGIBILITY VERIFICATION........c..coooinninininnissiessansnnees 22
FACSIMILE REPRESENTATIONS . .o iiminmmsainmininmminmmis 22
FAIR LABOR BTANBDARDE ... s s dorsiissmssrpevsimmminins S
GOVERNING LAW, JURISDICTION, AND VENUE.........ccccccevniinnininnienn. 24
INDEPENDENT CONTRACTOR STATUS ......cocooiiiieieiiesnnnreesssnsssssaeennns 28
B EMNIEICRTION ... i pei s S rvssn aaus
GENERAL PROVISIONS FOR ALL INSURANCE COVERAGE................ 25
INBURANCE CEVERMGE oo o mrmmsmsussssosmmsanemss s s
LIQUIDATED DAMAGES; RIGHT TOWITHHOLD............cociiiiiiiiiniinnn. 31
MOST FAVORED PUBLIC ENTITY ...coiiiiiiiiiiiiiiiiciciiiiiniesiinnsssinncsissinens 32
NONDISCRIMINATION AND AFFIRMATIVE ACTION..........ccccevvvievinnnn. 32
NETICE OF DELAYS . aamninimmaisimni e iaisiiia i on
NOTICE OF DISPUTES ...ttt ianiesssirtesenree s annene 38



8.32 NOTICE TO EMPLOYEES REGARDING THE
FEDERAL EARNED INCOME CREDIT (EIC)......o.iviiirovieoseiressesiesioenss 34

8.33 NOTICE TO EMPLOYEES REGARDING THE
SAFELY SURRENDERED BABY LAW ....iimnmissssirssmmmsmibirsrssms 2

8.35 PROHIBITION AGAINST INDUCEMENT OR PERSUASION.................... 35
838 PLUBLIC'REGORDIE ALY i i i mississs nit s assr a4 sst oy rom rmiaanins S
8.38 RECORD RETENTION AND INSPECTION/AUDIT SETTLEMENT .......... 36
a0, RECYGUED BOND PRIER . ocnmomsromimies s ot s ssis naisaisss h,
840 SUBLONTRACTING .cismusnnauiissmimmimiiaisiinind T

841 TERMINATION FOR BREACH OF WARRANTY TO MAINTAIN
COMPLIANCE WITH COUNTY'S CHILD SUPPORT COMPLIANCE

8.42 TERMINATION FOR CONVENIENCE...........cccoiiccniniinnnsiinssiaccsssnnssnsens 39
S TERMINATION FOR DEFAUL T . ... coniminmmeseisssmmiisisigsssds W
8.44 TERMINATION FOR IMPROPER CONSIDERATION........cccocovnvenrinnnrannn. 41
8.45 TERMINATION FOR INSOLVENCY .....cccmninnismminismasisssisssssmissessssss 2

8.46 TERMINATION FOR NON-ADHERENCE OF COUNTY
LOBEYIST ORDINRNGE .. cnianiammicsmnmiananaiasasga dg

8.47 TERMINATION FOR NON-APPROPRIATION OF FUNDS ....................... 43
8.50 WARRANTY AGAINST CONTINGENT FEES..........ccccccoiiciiiiiiininciireniens 43

851 WARRANTY OF COMPLIANCE WITH COUNTY'S
DEFAULTED PROPERTY TAX REDUCTION PROGRAM...........cccccoenuns 44

8.52 TERMINATION FOR BREACH OF WARRANTY TO MAINTAIN
COMPLIANCE WITH COUNTY'S DEFAULTED PROPERTY
TAX REDUCTION PROGRAM .. R i

UNIQUE TERMS AND CONDITIONS..........cooconmmaiimisiamsisininessresssesnessees 44



9.1 CONTRACTOR'S OBLIGATIONS AS A "“BUSINESS ASSOCIATE"
UNDER THE HEALTH INSURANCE PORTABILITY AND
ACCOUNTABILITY ACT OF 1996 (HIPAA) AND THE HEALTH
INFORMATION TECHNOLOGY FOR ECONOMIC AND CLINICAL
HEALTH ACT (HITECH) .. e

9.2 LOCAL SMALL BUSINESS ENTERPRISE {SEE]
PREFERENCE PROGRAM ..

9.3 OWNERSHIP OF MATERIALS, SOFTWARE AND COPYRIGHT .............
9.4 PATENT, COPYRIGHT AND TRADE SECRET INDEMNIFICATION........

. 49

46
47



CONTRACT PROVISIONS
TABLE OF CONTENTS

STANDARD EXHIBITS

G M m o O W

STATEMENT OF WORK (SOW)

PRICING SCHEDULE

PERFORMANCE REQUIREMENTS SUMMARY (PRS) CHART
CONTRACTOR'S EEO CERTIFICATION

COUNTY’S ADMINISTRATION

CONTRACTOR'S ADMINISTRATION

CONTRACTOR ACKNOWLEDGEMENT AND CONFIDENTIALITY
AGREEMENT

JURY SERVICE ORDINANCE
SAFELY SURRENDERED BABY LAW

CONTRACTOR'S OBLIGATIONS AS A "BUSINESS ASSOCIATE" UNDER
THE HEALTH INSURANCE PORTABILITY AND ACCOUNTABILITY ACT OF
1996 (HIPAA) AND THE HEALTH INFORMATION TECHNOLOGY FOR
ECONOMIC AND CLINICAL HEALTH ACT (HITECH)

TECHNICAL EXHIBITS

£ VvV O Z2 =

CONTRACT DISCREPANCY REPORT

CONTRACT SUPPORT SERVICES USER COMPLAINT REPORT (UCR)
FORM

COUNTY COUNSEL SITE LOCATIONS
COURT FILING INSTRUCTIONS SHEET
DIRECTORY OF CALIFORNIA COURTS
COURT FILING PROCEDURES

CERTIFICATION OF COMPLIANCE WITH THE COUNTY'S
DEFAULTED PROPERTY TAX REDUCTION PROGRAM



CONTRACT BETWEEN
COUNTY OF LOS ANGELES
AND

PROMPT DELIVERY INC. dba
SOUTHERN CALIFORNIA MESSENGERS (SCM)

FOR

DAILY COURT FILING AND RELATED SERVICES

This Contract (together with all Exhibits hereto, "Contract”) made and entered
into this 1°" day of September, 2013 by and between the County of Los Angeles
(hereinafter referred to as "County") and Prompt Delivery Incorporated dba
Southern California Messengers (hereinafter referred to as "Contractor”).
Prompt Delivery Incorporated is located at 5757 Wilshire Boulevard, Suite 210,
Los Angeles, California 90036.

RECITALS

WHEREAS, the County may contract with private businesses for daily court filing
and related services when certain requirements are met; and

WHEREAS, the Contractor is a private firm specializing in daily court filing
services; and

WHEREAS, the County has determined that it is legal, feasible, and cost-
effective to contract daily court filing and related services; and

WHEREAS. this Contract is authorized under Section 23004 of the California
Government Code;

NOW, THEREFORE, in consideration of the mutual covenants contained herein,
and for good and valuable consideration, the parties agree to the following:

02081
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APPLICABLE DOCUMENTS

Exhibits A, B,C,D,E,F, G, H,I,J,K, L M, N, O, P, and Q are attached
to and form a part of this Contract. In the event of any conflict or
inconsistency in the definition or interpretation of any word, responsibility,
schedule, or the contents or description of any task, deliverable, goods,
service, or other work, or otherwise between the base Contract and the
Exhibits, or between Exhibits, such conflict or inconsistency shall be
resolved by giving precedence first to the base Contract and then to the
Exhibits according to the following priority.

Standard Exhibits:

1.1 EXHIBIT A - Statement of Work (SOW)

1.2  EXHIBIT B - Pricing Schedule

1.3 EXHIBIT C - Performance Requirements Summary (PRS) Chart
1.4 EXHIBIT D -~ Contraclor's EEO Cerlilication

1.5 EXHIBIT E - County's Administration

1.6 EXHIBIT F = Contractor's Administration

1.7 EXHIBIT G - Contractor Acknowledgement and Confidentiality
Agreement

1.8  EXHIBIT H = Jury Service Ordinance
1.9 EXHIBIT | - Safely Surrendered Baby Law

1.10 EXHIBIT J — Contractor's Obligations as a "Business Associate”
Under the Health Insurance Portability and Accountability Act of
1996 (HIPAA) and the Health Information Technology for
Economic and Clinical Health Act (HITECH)

Technical Exhibits:
1.11 EXHIBIT K — Contract Discrepancy Report

1.12 EXHIBIT L — Contract Support Services User Complaint Report
(UCR) Form

1.13 EXHIBIT M - County Counsel Site Locations
1.14 EXHIBIT N — Court Filing Instructions Sheet
1.15 EXHIBIT O - Directory of California Courts
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1.16 EXHIBIT P = Court Filing Procedures

1.17 EXHIBIT Q - Certification of Compliance with the County's
Defaulted Property Tax Reduction Program

This Contract and the Exhibits hereto constitute the complete and
exclusive statement of understanding between the parties, and
supersedes all previous Contracts, written and oral, and all
communications between the parties relating to the subject matter of this
Contract. No change to this Contract shall be valid unless prepared
pursuant to Paragraph 8.1 — Amendments and signed by both parties.

DEFINITIONS

The headings herein contained are for convenience and reference only
and are not intended to define the scope of any provision thereof. The
following words as used herein shall be construed to have the following
meaning, unless otherwise apparent from the context in which they are
used.

2.1 Contract: The meaning set forth in the preamble hereto.
2.2 Contractor: The meaning set forth in the preamble hereto.
2.3 County: The meaning set forth in the preamble hereto.

2.4 County Counsel: The County Counsel or such person's
designee.

2.5 Department: County's Office of the County Counsel.

26 County Code: The Los Angeles County Code, as from time to
time in effect.

2.7 Contractor Project Manager: Person designated on Exhibit F —
Contractor's Administration to perform the duties described in
Paragraph 7.0 - Administration of Contract - Contractor.

28 County Contract Project Monitor: Person designated on Exhibit
E — County's Administration to perform the duties described in
Paragraph 6.0 — Administration of Contract — County.

29 County Project Director: Person designated on Exhibit E —
County's Administration to perform the duties described in
Paragraph 6.0 — Administration of Contract — County.

2.10 County Project Manager: Person designated on Exhibit E -
County's Administration to perform the duties described in
Paragraph 6.0 — Administration of Contract — County.

3
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4.0

2.11 Day(s): Calendar day(s) unless otherwise specified.

2.12 Fiscal Year: The 12 month period beginning July 1st and ending
the following June 30th.

WORK

3.1 Pursuant to the provisions of this Contract, the Contractor shall
fully perform, complete and deliver on time, all tasks, deliverables,
services and other work as set forth herein, including but not
limited to Exhibit A — Statement of Work (SOW), together with its
attachments.

3.2 If the Contractor provides any tasks, deliverables, goods, services,

or other work, other than as specified in this Contract, the same
shall be deemed to be a gratuitous effort on the part of the
Contractor, and the Contractor shall have no claim whatsoever
against the County.

TERM OF CONTRACT

4.1

42

43

4.4

The term of this Contract shall commence on September 1, 2013,
or upon execution by the County Board of Supervisors, whichever
is later, and shall continue through August 31, 2016, unless sooner
terminated or extended, in whole or in part, as provided in this
Contract.

The County shall have the sole option to extend this Contract term
for up to two additional one-year periods and six month to month
extensions, for a maximum total Contract term of five years and six
months. Each such option and extension shall be exercised at the
sole discretion of the County Counsel by execution of an
amendment in accordance with Paragraph 8.1 — Amendments.

The County maintains databases that track/monitor Contractor
performance history. Information entered into such databases may
be used for a variety of purposes, including determining whether
the County will exercise a contract term extension option.

The Contractor shall notify the County Project Manager, with a
copy to the County Contract Project Monitor, when this Contract is
within six months from the expiration of the term as provided for
hereinabove. Upon occurrence of this event, the Contractor shall
send written notification to the addresses provided in Exhibit E -
County’s Administration.
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CONTRACT SUM

2.1

5.2

5.3

5.4

6.5

Contractor shall provide all work under this Contract at a cost not
to exceed $114,000 within any contract year at the rates set forth
in Exhibit B - Pricing Schedule, which is attached and incorporated
by this reference. County shall have no obligation for payment of
fees or any work performed by Contractor except for the work
which is expressly authorized pursuant to this Contract and set
forth in Exhibit C — Performance Requirements Summary (PRS)
Chart. County shall have no obligation to guarantee a minimum
amount of business. Contractor shall send written notification to
County Counsel at the address herein provided in Exhibit E -
County's Administration when it has received 75% of the total
Contract amount.

County shall reimburse Contractor only for those items identified in
Exhibit A — Statement of Work (SOW) — and defined as
reimbursable costs paid by Contractor for and on behalf of County.
These reimbursable costs shall include unexpected cash advances
attributed to daily court filing and related services.

The Contractor shall not be entitled to payment or reimbursement
for any tasks or services performed, nor for any incidental or
administrative expenses whatsoever incurred in or incidental to
performance hereunder, except as specified herein. Assumption
or takeover of any of the Contractor's duties, responsibilities, or
obligations, or performance of same by any entity other than the
Contractor, whether through assignment, subcontract, delegation,
merger, buyout, or any other mechanism, with or without
consideration for any reason whatsoever, shall occur only with the
County's express prior written approval.

The Contractor shall have no claim against County for payment of
any money or reimbursement, of any kind whatsoever, for any
work provided by the Contractor after the expiration or other
termination of this Contract. Should the Contractor receive any
such payment it shall immediately notify County and shall
immediately repay all such funds to County. Payment by County
for work provided after expiration/termination of this Contract shall
not constitute a waiver of County's right to recover such payment
from the Contractor. This provision shall survive the expiration or
other termination of this Contract.

Invoices and Payments

5.5.1 The Contractor shall invoice the County only for providing
the tasks, deliverables, goods, services, and other work
specified in Exhibit A — Statement of Work (SOW), together

5
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5.5.2

5.5.3

5.54

555

5.5.6

5.5.7

with its attachments, and elsewhere under this Contract.
The Contractor shall prepare invoices, which shall include
the charges owed to the Contractor by the County under the
terms of this Contract. The Contractor's payments shall be
as provided in Exhibit B - Pricing Schedule, and the
Contractor shall be paid only for the tasks, deliverables,
goods, services, and other work approved in writing by the
County. If the County does not approve work in writing no
payment shall be due to the Contractor for that work.

The Contractor’s invoices shall be priced in accordance with
Exhibit B - Pricing Schedule.

The Contractor’'s invoices shall contain the information set
forth in Exhibit A — Statement of Work (SOW) describing the
tasks, deliverables, goods, services, work hours, and facility
and/or other work for which payment is claimed.

The Contractor shall submit the monthly invoices to the
County by the 15" calendar day of the month following the
month of service.

All invoices under this Contract shall be submitted in two
copies to the County Project Manager at the address
indicated in Exhibit E — County's Administration.

All invoices submitted by the Contractor for payment must
have the written approval of the County Project Manager
prior to any payment thereof. In no event shall the County
be liable or responsible for any payment prior to such
written approval. Approval for payment will not be
unreasonably withheld.

County will endeavor to provide prompt payment to Certified
Local SBEs for work provided under this Contract. Prompt
payment is defined as 15 calendar days after receipt of an
undisputed invoice.

ADMINISTRATION OF CONTRACT — COUNTY

COUNTY ADMINISTRATION

A listing of all County administration referenced in the following
Subparagraphs are designated in Exhibit E — County’s Administration.
The County shall notify the Contractor Project Director in writing of any
change in the names or addresses shown.



6.1

6.2

6.3

COUNTY PROJECT DIRECTOR
Responsibilities of the County Project Director include:
. Ensuring that the objectives of this Contract are met;

. Providing direction to the Contractor in the areas relating to
County policy, information requirements, and procedural
requirements; and

. Having authority for County on contractual or administrative
matters relating to this Contract that cannot be resolved by
the County Project Manager.

The County Project Director is not authorized to make any
changes in any of the terms and conditions of this Contract and is
not authorized to further obligate County in any respect
whatsoever, except as expressly provided in this Contract.

COUNTY PROJECT MANAGER

The responsibilities of the County Project Manager include:
- Managing the operations under this Contract;

. Meeting with the Contractor Project Manager on a regular
basis; and

. Inspecting any and all tasks, deliverables, goods, services,
or other work provided by or on behalf of the Contractor.

The County Project Manager is not authorized to make any
changes in any of the terms and conditions of this Contract and is
not authorized to further obligate County in any respect
whatsoever, except as expressly provided in this Contract.

COUNTY CONTRACT PROJECT MONITOR

The County Contract Project Monitor is responsible for overseeing
the day-to-day administration of this Contract. The Project Monitor
reports to the County Project Manager. The County Contract
Project Monitor is not authorized to make any changes in any of
the terms and conditions of this Contract and is not authorized to
further obligate County in any respect whatsoever.



7.0 ADMINISTRATION OF CONTRACT — CONTRACTOR
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7.3

CONTRACTOR PROJECT MANAGER

7.1.1 The Contractor Project Manager is designated in Exhibit F -
Conlractor's Administration. The Contractor shall notify the
County in writing of any change in the name or address of
the Contractor Project Manager.

7.1.2 The Contractor Project Manager shall be responsible for the
Contractor's day-to-day activities as related to this Contract
and shall coordinate with the County Project Manager and
the County Contract Project Monitor on a regular basis.

7.1.3 The County approves of the person identified in Exhibit F -
Contractor's Administration as the Contractor Project
Manager as of the effective date of this Contract. Any
proposed replacement, the Contractor Project Manager
shall be permanently employed with Contractor and have at
least three years documented experience as an operations
supervisor in providing daily court filing and related services.

APPROVAL OF CONTRACTOR'S STAFF

County has the absolute right to approve or disapprove all of the
Contractor's staff performing work hereunder and any proposed
changes in the Contractor's staff, including, but not limited to, the
Contractor Project Manager.

CONTRACTOR'S STAFF IDENTIFICATION

The Contractor shall provide, at Contractor's expense, all staff
assigned to this Contract with a photo identification badge in
accordance with County specifications. The format and content of
the badge is subject to the County's approval prior to the
Contractor implementing the use of the badge. The Contractor's
staff, while on duty or when entering a County facility or its
grounds, shall prominently display the photo identification badge
on the upper part of the body. Contractor personnel may be asked
to leave a County facility by a County representative if they do not
have the proper ID badge on their person, The Contractor shall
notify the County within one business day when staff is terminated
from working under this Contract. If County requests the removal
of the Contractor's staff, the Contractor is responsible to retrieve
and immediately destroy the Contractor's staff's County photo
identification badge at the time of removal from working on the
County's Contract.



7.4

7.5

BACKGROUND AND SECURITY INVESTIGATIONS

7.41

742

743

744

Each of Contractor's staff performing work under this
Contract who is in a designated sensitive position, as
determined by County in County’s sole discretion, shall
undergo and pass a background investigation to the
satisfaction of County as a condition of beginning and
continuing to perform work under this Contract. Such
background investigation must be obtained through
fingerprints submitted to the California Department of
Justice to include State, local, and Federal-level review,
which may include, but shall not be limited to, criminal
conviction information. The fees associated with the
background investigation shall be at the expense of the
Contractor, regardless if the member of Contractor's staff
passes or fails the background investigation.

If a member of Contractor’s staff does not pass the
background investigation, County may request that the
member of Contractor's staff be immediately removed from
performing services under this Contract at any time during
the term of this Contract. County will not provide to
Contractor or to Contractor’s staff any information obtained
through the County's background investigation.

County, in its sole discretion, may immediately deny or
terminate facility access to any member of Contractor’'s staff
that does not pass such investigation to the satisfaction of
the County or whose background or conduct is incompatible
with County facility access.

Disqualification of any member of Contractor’s staff
pursuant to this Paragraph 7.4 shall not relieve Contractor
of its obligation to complete all work in accordance with the
terms and conditions of this Contract.

CONFIDENTIALITY

7.6.1

752

Contractor shall maintain the confidentiality of all records
and information in accordance with all applicable Federal,
State and local laws, rules, regulations, ordinances,
directives, guidelines, policies and procedures relating to
confidentiality, including, without limitation, County policies
conceming information technology security and the
protection of confidential records and information.

Contractor shall: (a) not use any County confidential
information for any purpose whatsoever other than carrying
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out the express terms of this Contract; (b) promptly transmit
to County all requests for disclosure of any County
confidentially information which, in the case of a disclosure
that is specifically permitted hereunder, shall in any event
occur prior to making such disclosure; (¢) not disclose,
except as otherwise specifically permitted by this Contract,
any County confidential information to any person or
organization other than Department staff without County
Counsel's prior written authorization; and (d) at the expiration
or termination of this Contract, return or permanently destroy
all County confidential information as instructed in writing by
the County Project Director.

Contractor shall indemnify, defend, and hold harmless
County, its officers, employees, and agents, from and
against any and all claims, demands, damages, liabilities,
losses, costs and expenses, including, without limitation,
defense costs and legal, accounting and other expert,
consulting, or professional fees, arising from, connect
with, or related to any failure by Contractor, its officers,
employees, agents, or subcontractors, to comply with this
Paragraph 7.5, as determined by County in its sole
judgment. Any legal defense pursuant to Contractor’s
indemnification obligations under this Paragraph 7.5 shall
be conducted by Contractor and performed by counsel
selected by Contractor and approved by County.
Notwithstanding the preceding sentence, County shall have
the right to participate in any such defense at its sole cost
and expense, except that in the event Contractor fails to
provide County with a full and adequate defense, as
determined by County in its sole judgment, County shall be
entitled to retain its own counsel, including, without
limitation, County Counsel, and reimbursement from
Contractor for all such costs and expenses incurred by
County in doing so. Contractor shall not have the right to
enter into any settlement, agree to any injunction, or make
any admission, in each case, on behalf of County without
County's prior written approval.

Contractor shall inform all of its officers, employees, agents
and subcontractors providing services hereunder of the
confidentiality provisions of this Contract. Contractor shall
additionally provide sufficient training to all employees,
agents, and subcontractors performing work under this
Contract (a) prior to commencing work under this Contract
and (b) for so long as such employees, agents and/or
subcontractors are performing work under this Contract, no
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less frequently than annually thereafter during the term of
this Contract.

Contractor, Contractor Project Manager and alternate shall
sign and adhere to the provisions of the “Contractor
Acknowledgement and Confidentiality Agreement” as
outlined in Exhibit G.

8.0 STANDARD TERMS AND CONDITIONS
AMENDMENTS

8.1

8.2

8.1.1

8.1.2

8.1.3

For any change which affects the scope of work, term,
pricing, payments, or any term or condition included under
this Contract, an amendment shall be prepared and
executed by the Contractor and by the Board of Supervisors
or County Counsel in the event County Counsel has
delegated authority to execute.

The County's Board of Supervisors or Chief Executive
Officer or Designee may require the addition and/or change
of certain terms and conditions in the Contract during the
term of this Contract. The County reserves the right to add
and/or change such provisions as required by the County's
Board of Supervisors or Chief Executive Officer. To
implement such changes, an amendment to the Contract
shall be prepared and executed by the Contractor and by
the County Counsel.

The County Counsel, may at his/her sole discretion,
authorize extensions of time as defined in Paragraph 4.0 —
Term of Contract. The Contractor agrees that such
extensions of time shall not change any other term or
condition of this Contract during the period of such
extensions. To implement an extension of time, an
amendment to the Contract shall be prepared and executed
by the Contractor and by the County Counsel.

ASSIGNMENT AND DELEGATION

8.2.1

The Contractor shall not assign its rights or delegate its
duties under this Contract, or both, whether in whole or in
part, without the prior written consent of County, in its
discretion, and any attempted assignment or delegation
without such consent shall be null and void. For purposes
of this Subparagraph, County consent shall require a written
amendment to the Contract, which is formally approved and
executed by the parties under Paragraph 8.1 -



8.3

8.4

Amendments. Any payments by the County to any
approved delegate or assignee on any claim under this
Contract shall be deductible, at County’s sole discretion,
against the claims, which the Contractor may have against
the County.

8.2.2 Shareholders, partners, members, or other equity holders of
Contractor may transfer, sell, exchange, assign, or divest
themselves of any interest they may have therein.
However, in the event any such sale, transfer, exchange,
assignment, or divestment is effected in such a way as to
give majority control of Contractor to any person(s),
corporation, partnership, or legal entity other than the
majority controlling interest therein at the time of execution
of the Contract, such disposition is an assignment requiring
the prior written consent of County in accordance with
Subparagraph 8.2.1.

8.2.3 Any assumption, assignment, delegation, or takeover of any
of the Contractor's duties, responsibilities, obligations, or
performance of same by any entity other than the
Contractor, whether through assignment, subcontract,
delegation, merger, buyout, or any other mechanism, with or
without consideration for any reason whatsoever without
County's express prior written approval, shall be a material
breach of the Contract which may result in the termination of
this Contract. In the event of such termination, County shall
be entitled to pursue the same remedies against Contractor
as it could pursue in the event of default by Contractor.

AUTHORIZATION WARRANTY

The Contractor represents and warrants that the person executing
this Contract for the Contractor is an authorized agent who has
actual authority to bind the Contractor to each and every term,
condition, and obligation of this Contract and that all requirements
of the Contractor have been fulfilled to provide such actual
authority.

BUDGET REDUCTIONS

In the event that the County's Board of Supervisors adopts, in any
fiscal year, a County Budget which provides for reductions in the
salaries and benefits paid to the majority of County employees and
imposes similar reductions with respect to County contracts, the
County reserves the right to reduce its payment obligation under
this Contract correspondingly for that fiscal year and any
subsequent fiscal year during the term of this Contract (including
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8.5

8.6

any extensions), and the work to be provided by the Contractor
under this Contract shall also be reduced correspondingly. The
County's notice to the Contractor regarding said reduction in
payment obligation shall be provided within 30 calendar days of
the Board's approval of such actions. Except as set forth in the
preceding sentence, the Contractor shall continue to provide all of
the work set forth in this Contract.

COMPLAINTS

The Contractor shall develop, maintain and operate procedures for
receiving, investigating and responding to complaints.

8.5.1

8.5.2

8.5.3

8.5.4

8.5.5

8.56

8.5.7

Within five business days after Contract effective date, the
Contractor shall provide the County Project Manager with
the Contractor's policy for receiving, investigating and
responding to user complaints.

The County will review the Contractor's policy and provide
the Contractor with approval of said plan or with requested
changes.

If the County requests changes in the Contractor's policy,
the Contractor shall make such changes and resubmit the
plan within five business days for County approval.

If, at any time, the Contractor wishes to change the
Contractor’s policy, the Contractor shall submit proposed
changes to the County Project Manager for approval before
implementation.

The Contractor shall preliminarily investigate all complaints
and notify the County Project Manager of the status of the
investigation within five business days of receiving the
complaint.

When complaints cannot be resolved informally, a system of
follow-through shall be instituted which adheres to formal
plans for specific actions and strict time deadlines.

Copies of all written responses shall be sent to the County
Project Manager within three business days of mailing to the
complainant.

COMPLIANCE WITH APPLICABLE LAW

8.6.1

In the performance of this Contract, Contractor shall comply
with all applicable Federal, State and local laws, rules,
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8.7

regulations, ordinances, directives, guidelines, policies and
procedures, and all provisions required thereby to be
included in this Contract are hereby incorporated herein by
reference.

8.6.2 Contractor shall indemnify, defend, and hold harmless
County, its officers, employees, and agents, from and
against any and all claims, demands, damages, liabilities,
losses, costs, and expenses, including, without limitation,
defense costs and legal, accounting and other expert,
consulting or professional fees, arising from, connected
with, or related to any failure by Contractor, its officers,
employees, agents, or subcontractors, to comply with any
such laws, rules, regulations, ordinances, directives,
guidelines, policies, or procedures, as determined by
County in its sole judgment. Any legal defense pursuant to
Contractor's indemnification obligations under this
Paragraph 8.6 shall be conducted by Contractor and
performed by counsel selected by Contractor and approved
by County, Notwithstanding the preceding sentence,
County shall have the right to participate in any such
defense at its sole cost and expense, except that in the
event Contractor fails to provide County with a full and
adequate defense, as determined by County in its sole
judgment, County shall be entitled to retain its own counsel,
including, without limitation, County Counsel, and
reimbursement from Contractor for all such costs and
expenses incurred by County in doing so. Contractor shall
not have the right to enter into any settlement, agree to any
injunction or other equitable relief, or make any admission,
in each case, on behalf of County without County’s prior
written approval.

COMPLIANCE WITH CIVIL RIGHTS LAWS

The Contractor hereby assures that it will comply with Subchapter
VI of the Civil Rights Act of 1964, 42 USC Sections 2000 (e) (1)
through 2000 (e) (17), to the end that no person shall, on the
grounds of race, creed, color, sex, religion, ancestry, age,
condition of physical handicap, marital status, political affiliation, or
national origin, be excluded from participation in, be denied the
benefits of, or be otherwise subjected to discrimination under this
Contract or under any project, program, or activity supported by
this Contract. The Contractor shall comply with Exhibit D —
Contractor’s Equal Employment Opportunity (EEQO) Certification.



8.8

COMPLIANCE WITH THE COUNTY'S JURY SERVICE

PROGRAM

8.8.1 Jury Service Program:

This Contract is subject to the provisions of the County's
ordinance entitled Contractor Employee Jury Service (“Jury
Service Program") as codified in Sections 2.203.010
through 2.203.090 of the County Code, a copy of which is
attached as Exhibit H and incorporated by reference into
and made a part of this Contract.

8.8.2 Written Employee Jury Service Policy

1.

Unless the Contractor has demonstrated to the
County's satisfaction either that the Contractor is not
a “Contractor” as defined under the Jury Service
Program (Section 2.203.020 of the County Code) or
that the Contractor qualifies for an exception to the
Jury Service Program (Section 2.203.070 of the
County Code), the Contractor shall have and adhere
to a written policy that provides that its Employees
shall receive from the Contractor, on an annual basis,
no less than five days of regular pay for actual jury
service. The policy may provide that Employees
deposit any fees received for such jury service with
the Contractor or that the Contractor deduct from the
Employee's regular pay the fees received for jury
service.

For purposes of this Subparagraph, “Contractor”
means a person, partnership, corporation or other
entity which has a contract with the County or a
subcontract with a County Contractor and has
received or will receive an aggregate sum of $50,000
or more in any 12-month period under one or more
County contracts or subcontracts. “Employee”
means any California resident who is a full-time
employee of the Contractor. “Full-time” means 40
hours or more worked per week, or a lesser number
of hours if: 1) the lesser number is a recognized
industry standard as determined by the County, or 2)
Contractor has a long-standing practice that defines
the lesser number of hours as full-time. Full-time
employees providing short-term, temporary services
of 90 days or less within a 12-month period are not
considered full-time for purposes of the Jury Service
Program. If the Contractor uses any subcontractor to
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perform services for the County under the Contract,
the subcontractor shall also be subject to the
provisions of this Subparagraph. The provisions of
this Subparagraph shall be inserted into any such
subcontract agreement and a copy of the Jury
Service Program shall be attached to the agreement.

3. If the Contractor is not required to comply with the
Jury Service Program when the Contract
commences, the Contractor shall have a continuing
obligation to review the applicability of its “exception
status” from the Jury Service Program, and the
Contractor shall immediately notify the County if the
Contractor at any time either comes within the Jury
Service Program's definition of “Contractor” or if the
Contractor no longer qualifies for an exception to the
Jury Service Program. In either event, the Contractor
shall immediately implement a written policy
consistent with the Jury Service Program. The
County may also require, at any time during the
Contract and at its sole discretion, that the Contractor
demonstrate, to the County's satisfaction that the
Contractor either continues to remain outside of the
Jury Service Program's definition of “Contractor”
and/or that the Contractor continues to qualify for an
exception to the Program.

4. Contractor's violation of this Subparagraph of the
Contract may constitute a material breach of the
Contract. In the event of such material breach,
County may, in its sole discretion, terminate the
Contract and/or bar the Contractor from the award of
future County contracts for a period of time
consistent with the seriousness of the breach.

8.9 CONFLICT OF INTEREST

8.9.1 No County employee whose position with the County
enables such employee to influence the award of this
Contract or any competing Contract, and no spouse or
economic dependent of such employee, shall be employed
in any capacity by the Contractor or have any other direct or
indirect financial interest in this Contract. No officer or
employee of the Contractor who may financially benefit from
the performance of work hereunder shall in any way
participate in the County's approval, or ongoing evaluation,
of such work, or in any way attempt to unlawfully influence
the County’s approval or ongoing evaluation of such work.

16



8.9.2 The Contractor shall comply with all conflict of interest laws,
ordinances, and regulations now in effect or hereafter to be
enacted during the term of this Contract. The Contractor
warrants that it is not now aware of any facts that create a
conflict of interest. If the Contractor hereafter becomes
aware of any facts that might reasonably be expected to
create a conflict of interest, it shall immediately make full
written disclosure of such facts to the County. Full written
disclosure shall include, but is not limited to, identification of
all persons implicated and a complete description of all
relevant circumstances. Failure to comply with the
provisions of this Subparagraph shall be a material breach
of this Contract.

8.10 CONSIDERATION OF HIRING COUNTY EMPLOYEES

8.11

TARGETED FOR LAYOFF/OR RE-EMPLOYMENT LIST

Should the Contractor require additional or replacement personnel
after the effective date of this Contract to perform the services set
forth herein, the Contractor shall give first consideration for such
employment openings to qualified, permanent County employees
who are targeted for layoff or qualified, former County employees
who are on a re-employment list during the life of this Contract.

CONSIDERATION OF HIRING GAIN/GROW PROGRAM
PARTICIPANTS

8.11.1 Should the Contractor require additional or replacement
personnel after the effective date of this Contract, the
Contractor shall give consideration for any such
employment openings to participants in the County's
Department of Public Social Services Greater Avenues for
Independence (GAIN) Program or General Relief
Opportunity for Work (GROW) Program who meet the
Contractor's minimum qualifications for the open position.
For this purpose, consideration shall mean that the
Contractor will interview qualified candidates. The County
will refer GAIN/GROW participants by job category to the
Contractor.

8.11.2 In the event that both laid-off County employees and
GAIN/GROW participants are available for hiring, County
employees shall be given first priority.



8.12 CONTRACTOR RESPONSIBILITY AND DEBARMENT
8.12.1 Responsible Contractor

A responsible Contractor is a Contractor who has
demonstrated the attribute of trustworthiness, as well as
quality, fitness, capacity and experience to satisfactorily
perform the contract. It is the County’s policy to conduct
business only with responsible Contractors.

8.12.2 Chapter 2.202 of the County Code

The Contractor is hereby notified that, in accordance with
Chapter 2.202 of the County Code, if the County acquires
information concerning the performance of the Contractor
an this or other contracts which indicates that the Contractor
is not responsible, the County may, in addition to other
remedies provided in this Contract, debar the Contractor
from bidding or proposing on, or being awarded, and/or
performing work on County contracts for a specified period
of time, which generally will not exceed five years but may
exceed five years or be permanent if warranted by the
circumstances, and terminate any or all existing Contracts
the Contractor may have with the County.

8.12.3 Non-responsible Contractor

The County may debar a Contractor if the Board of
Supervisors finds, in its discretion, that the Contractor has
done any of the following: (1) violated a term of a contract
with the County or a nonprofit corporation created by the
County, (2) committed an act or omission which negatively
reflects on the Contractor’s quality, fitness or capacity to
perform a contract with the County, any other public entity,
or a nonprofit corporation created by the County, or
engaged in a pattem or practice which negatively reflects on
same, (3) committed an act or offense which indicates a
lack of business integrity or business honesty, or (4) made
or submitted a false claim against the County or any other
public entity.

8.12.4 Contractor Hearing Board
If there is evidence that the Contractor may be
subject to debarment, County Counsel will notify the

Contractor in writing of the evidence which is the
basis for the proposed debarment and will advise the
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Contractor of the scheduled date for a debarment
hearing before the Contractor Hearing Board.

The Contractor Hearing Board will conduct a hearing
where evidence on the proposed debarment is
presented. The Contractor and/or the Contractor's
representative shall be given an opportunity to submit
evidence at that hearing. After the hearing, the
Contractor Hearing Board shall prepare a tentative
proposed decision, which shall contain a
recommendation regarding whether the Contractor
should be debarred, and, if so, the appropriate length
of time of the debarment. The Contractor and
County Counsel shall be provided an opportunity to
object to the tentative proposed decision prior to its
presentation to the Board of Supervisors.

After consideration of any objections, or if no
objections are submitted, a record of the hearing, the
proposed decision, and any other recommendation of
the Contractor Hearing Board shall be presented to
the Board of Supervisors. The Board of Supervisors
shall have the right to modify, deny, or adopt the
proposed decision and recommendation of the
Contractor Hearing Board.

If a Contractor has been debarred for a period longer
than five years, that Contractor may after the
debarment has been in effect for at least five years,
submit a written request for review of the debarment
determination to reduce the period of debarment or
terminate the debarment. The County may, in its
discretion, reduce the period of debarment or
terminate the debarment if it finds that the Contractor
has adequately demonstrated one or more of the
following: (1) elimination of the grounds for which the
debarment was imposed; (2) a bona fide change in
ownership or management; (3) material evidence
discovered after debarment was imposed; or (4) any
other reason that is in the best interests of the
County.

The Contractor Hearing Board will consider a request
for review of a debarment determination only where
(1) the Contractor has been debarred for a period
longer than five years; (2) the debarment has been in
effect for at least five years; and (3) the request is in
writing, states one or more of the grounds for
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8.13

reduction of the debarment period or termination of
the debarment, and includes supporting
documentation. Upon receiving an appropriate
request, the Contractor Hearing Board will provide
notice of the hearing on the request. At the hearing,
the Contractor Hearing Board shall conduct a hearing
where evidence on the proposed reduction of
debarment period or termination of debarment is
presented. This hearing shall be conducted and the
request for review decided by the Contractor Hearing
Board pursuant to the same procedures as for a
debarment hearing.

6. The Contractor Hearing Board's proposed decision
shall contain a recommendation on the request to
reduce the period of debarment or terminate the
debarment. The Contractor Hearing Board shall
present its proposed decision and recommendation
to the Boand of Supervisors. The Board of
Supervisors shall have the right to modify, deny, or
adopt the proposed decision and recommendation of
the Contractor Hearing Board.

8.12.5 Subcontractors of Contractor

These terms shall also apply to subcontractors of County
Contractors.

CONTRACTOR'S ACKNOWLEDGEMENT OF COUNTY'S
COMMITMENT TO THE SAFELY SURRENDERED BABY LAW

The Contractor acknowledges that the County places a high
priority on the implementation of the Safely Surrendered Baby
Law. The Contractor understands that it is the County’s policy to
encourage all County Contractors to voluntarily post the County's
“Safely Surrendered Baby Law" poster in a prominent position at
the Contractor's place of business. The Contractor will also
encourage its subcontractors, if any, to post this posterin a
prominent position in the subcontractor's place of business. The
County’'s Department of Children and Family Services will supply
the Contractor with the poster to be used. Information on how to
receive the poster can be found on the Internet at
www.babysafela.org.




8.14

8.15

8.16

CONTRACTOR'S WARRANTY OF ADHERENCE TO COUNTY'S
CHILD SUPPORT COMPLIANCE PROGRAM

8.14.1 The Contractor acknowledges that the County has
established a goal of ensuring that all individuals who
benefit financially from the County through Contract are in
compliance with their court-ordered child, family and
spousal support obligations in order to mitigate the
economic burden otherwise imposed upon the County and
its taxpayers.

8.14.2 As required by the County's Child Support Compliance
Program (County Code Chapter 2.200) and without limiting
the Contractor's duty under this Contract to comply with all
applicable provisions of law, the Contractor warrants that it
is now in compliance and shall during the term of this
Contract maintain in compliance with employment and wage
reporting requirements as required by the Federal Social
Security Act (42 USC Section 653a) and California
Unemployment Insurance Code Section 1088.5, and shall
implement all lawfully served Wage and Eamings
Withholding Orders or Child Support Services Department
Notices of Wage and Earnings Assignment for Child, Family
or Spousal Support, pursuant to Code of Civil Procedure
Section 706.031 and Family Code Section 5246(b).

COUNTY'S QUALITY ASSURANCE PLAN

The County or its agent will evaluate the Contractor's performance
under this Contract on not less than an annual basis. Such
evaluation will include assessing the Contractor's compliance with
all Contract terms and conditions and performance standards.
Contractor deficiencies which the County determines are severe or
continuing and that may place performance of this Contract in
jeopardy if not corrected will be reported to the Board of
Supervisors.

The report will include improvement/corrective action measures
taken by the County and the Contractor. If improvement does not
occur consistent with the corrective action measures, the County
may terminate this Contract or impose other penalties as specified
in this Contract.

DAMAGE TO COUNTY FACILITIES, BUILDINGS OR GROUNDS
8.16.1 The Contractor shall repair, or cause to be repaired, at its

own cost, any and all damage to County facilities, buildings,
or grounds caused by the Contractor or employees or
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8.17

8.18

agents of the Contractor. Such repairs shall be made
immediately after the Contractor has become aware of such
damage, but in no event later than 30 days after the
occurrence,

8.16.2 If the Contractor fails to make timely repairs, County may
make any necessary repairs. All costs incurred by County,
as determined by County, for such repairs shall be repaid by
the Contractor by cash payment upon demand.

EMPLOYMENT ELIGIBILITY VERIFICATION

8.17.1 The Contractor warrants that it fully complies with all
Federal and State statutes and regulations regarding the
employment of aliens and others and that all its employees
performing work under this Contract meet the citizenship or
alien status requirements set forth in Federal and State
statutes and regulations. The Contractor shall obtain, from
all emplovees performing work hereunder, all verification
and other documentation of employment eligibility status
required by Federal and State statutes and regulations
including, but not limited to, the Immigration Reform and
Control Act of 1986, (P.L. 99-603), or as they currently exist
and as they may be hereafter amended. The Contractor
shall retain all such documentation for all covered
employees for the period prescribed by law.

8.17.2 The Contractor shall indemnify, defend, and hold harmless,
the County, its agents, officers, and employees from
employer sanctions and any other liability which may be
assessed against the Contractor or the County or both in
connection with any alleged violation of any Federal or State
statutes or regulations pertaining to the eligibility for
employment of any persons performing work under this
Contract.

FACSIMILE REPRESENTATIONS

The County and the Contractor hereby agree to regard facsimile
representations of original signatures of authorized officers of each
party, when appearing in appropriate places on the amendments
prepared pursuant to Paragraph 8.1 — Amendments, and received
via communications facilities, as legally sufficient evidence that
such original signatures have been affixed to amendments to this
Contract, such that the parties need not follow up facsimile
transmissions of such documents with subsequent (non-facsimile)
transmission of “original” versions of such documents.
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8.19

8.20

FAIR LABOR STANDARDS

The Contractor shall comply with all applicable provisions of the
Federal Fair Labor Standards Act and shall indemnify, defend, and
hold harmless the County and its agents, officers, and employees
from any and all liability, including, but not limited to, wages,
overtime pay, liquidated damages, penalties, court costs, and
attorneys' fees arising under any wage and hour law, including, but
not limited to, the Federal Fair Labor Standards Act, for work
performed by the Contractor's employees for which the County
may be found jointly or solely liable.

FORCE MAJEURE

8.20.1 Neither party shall be liable for such party's failure to
perform its obligations under and in accordance with this
Contract, if such failure arises out of fires, floods, epidemics,
quarantine restrictions, other natural occurrences, strikes,
lockouts (other than a lockout by such party or any of such
party's subcontractors), freight embargoes, or other similar
events to those described above, but in every such case the
failure to perform must be totally beyond the control and
without any fault or negligence of such party (such events
are referred to in this Subparagraph as "force majeure
events”).

8.20.2 Notwithstanding the foregoing, a default by a subcontractor
of Contractor shall not constitute a force majeure event,
unless such default arises out of causes beyond the control
of both Contractor and such subcontractor, and without any
fault or negligence of either of them. In such case,
Contractor shall not be liable for failure to perform, unless
the goods or services to be furnished by the subcontractor
were obtainable from other sources in sufficient time to
permit Contractor to meet the required performance
schedule. As used in this Subparagraph, the term
“subcontractor” and "subcontractors® mean subcontractors
at any tier.

8.20.3 In the event Contractor's failure to perform arises out of a
force majeure event, Contractor agrees to use commercially
reasonable best efforts to obtain goods or services from
other sources, if applicable, and to otherwise mitigate the
damages and reduce the delay caused by such force
majeure event.



8.21

8.22

8.23

GOVERNING LAW, JURISDICTION, AND VENUE

This Contract shall be governed by, and construed in accordance
with, the laws of the State of California. The Contractor agrees
and consents to the exclusive jurisdiction of the courts of the State
of California for all purposes regarding this Contract and further
agrees and consents that venue of any action brought hereunder
shall be exclusively in the County of Los Angeles.

INDEPENDENT CONTRACTOR STATUS

8.22.1 This Contract is by and between the County and the
Contractor and is not intended, and shall not be construed,
to create the relationship of agent, servant, employee,
partnership, joint venture, or association, as between the
County and the Contractor. The employees and agents of
one party shall not be, or be construed to be, the employees
or agents of the other partly for any purpose whatsoever.

8.22.2 The Contractor shall be solely liable and responsible for
providing to, or on behalf of, all persons performing work
pursuant to this Contract all compensation and benefits.
The County shall have no liability or responsibility for the
payment of any salaries, wages, unemployment benefits,
disability benefits, Federal, State, or local taxes, or other
compensation, benefits, or taxes for any personnel provided
by or on behalf of the Contractor.

8.22.3 The Contractor understands and agrees that all persons
performing work pursuant to this Contract are, for purposes
of Workers' Compensation liability, solely employees of the
Contractor and not employees of the County. The
Contractor shall be solely liable and responsible for
furnishing any and all Workers' Compensation benefits to
any person as a result of any injuries arising from or
connected with any work performed by or on behalf of the
Contractor pursuant to this Contract.

8.22.4 The Contractor shall adhere to the provisions stated in
Paragraph 7.5 — Confidentiality.

INDEMNIFICATION

The Contractor shall indemnify, defend and hold harmless the
County, its Special Districts, elected and appointed officers,
employees, agents and volunteers ("County Indemnitees”) from
and against any and all liability, including but not limited to
demands, claims, actions, fees, costs, and expenses (including
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8.24

attormey and expert witness fees), arising from and/or relating to
this Contract, except for such loss or damage arising from the sole
negligence or willful misconduct of the County Indemnitees.

GENERAL PROVISIONS FOR ALL INSURANCE COVERAGE

Without limiting Contractor’s indemnification of County, and in the
performance of this Contract and until all of its obligations pursuant
to this Contract have been met, Contractor shall provide and
maintain at its own expense insurance coverage satisfying the
requirements specified in Paragraph 8.24 and 8.25 of this
Contract. These minimum insurance coverage terms, types and
limits ("the Required Insurance”) also are in addition to and
separate from any other contractual obligation imposed upon
Contractor pursuant to this Contract. The County in no way
warrants that the Required Insurance is sufficient to protect the
Contractor for liabilities which may arise from or relate to this
Contract.

8.24.1 Evidence of Coverage and Notice to County

. Certificate(s) of insurance coverage (Certificate)
satisfactory to County, and a copy of an Additional
Insured endorsement confirming County and its
Agents (defined below) has been given Insured
status under the Contractor's General Liability policy,
shall be delivered to County at the address shown
below and provided prior to commencing services
under this Contract.

= Renewal Certificates shall be provided to County not
less than 10 days prior to Contractor's policy
expiration dates. The County reserves the right to
obtain complete, certified copies of any required
Contractor and/or subcontractor insurance policies at
any time.

. Certificates shall identify all Required Insurance
coverage types and limits specified herein, reference
this Contract by name or number, and be signed by
an authorized representative of the insurer(s). The
Insured party named on the Certificate shall match
the name of the Contractor identified as the
contracting party in this Contract. Certificates shall
provide the full name of each insurer providing
coverage, its National Association of Insurance
Commissioners (NAIC) identification number, its
financial rating, the amounts of any policy deductibles
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or self-insured retentions exceeding fifty thousand
($50,000.00) dollars, and list any County required
endorsement forms.

. Neither the County's failure to obtain, nor the
County’s receipt of, or failure to object to a non-
complying insurance certificate or endorsement, or
any other insurance documentation or information
provided by the Contractor, its insurance broker(s)
and/or insurer(s), shall be construed as a waiver of
any of the Required Insurance provisions.

Certificates and copies of any required endorsements shall
be sent to the County Project Manager at the address
indicated in Exhibit E — County’s Administration.

Contractor also shall promptly report to County any injury or
property damage accident or incident, including any injury to
a Contractor employee occurring on County property, and
any loss, disappearance, destruction, misuse, or theft of
County property, monies or securities entrusted to
Contractor. Contractor also shall promptly notify County of
any third party claim or suit filed against Contractor or any of
its subcontractors which arises from or relates to this
Contract, and could result in the filing of a claim or lawsuit
against Contractor and/or County.

8.24.2 Additional Insured Status and Scope of Coverage

The County of Los Angeles, its Special Districts, Elected
Officials, Officers, Agents, Employees and Volunteers
(collectively in Paragraphs 8.24 and 8.25, "County and its
Agents”) shall be provided additional insured status under
Contractor's General Liability policy with respect to liability
arising out of Contractor's ongoing and completed
operations performed on behalf of the County. County and
its Agents additional insured status shall apply with respect
to liability and defense of suits arising out of the Contractor's
acts or omissions, whether such liability is attributable to the
Contractor or to the County. The full policy limits and scope
of protection also shall apply to the County and its Agents
as an additional insured, even if they exceed the County’s
minimum Required Insurance specifications herein. Use of
an automatic additional insured endorsement form is
acceptable providing it satisfies the Required Insurance
provisions herein.
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8.24.3 Cancellation of or Changes in Insurance

Contractor shall provide County with, or Contractor's
insurance policies shall contain a provision that County shall
receive, written notice of cancellation or any change in
Required Insurance, including insurer, limits of coverage,
term of coverage or policy period. The written notice shall
be provided to County at least 10 days in advance of
cancellation for non-payment of premium and 30 days in
advance for any other cancellation or policy change. Failure
to provide written notice of cancellation or any change in
Required Insurance may constitute a material breach of the
Contract, at the sole discretion of the County, upon which
the County may suspend or terminate this Contract.

8.24.4 Failure to Maintain Insurance

Contractor’s failure to maintain or to provide acceptable
evidence that it maintains the Required Insurance shall
constitute a material breach of the Contract, upon which
County immediately may withhold payments due to
Contractor, and/or suspend or terminate this Contract.
County, at its sole discretion, may obtain damages from
Contractor resulting from said breach. Alternatively, the
County may purchase the Required Insurance, and without
further notice to Contractor, deduct the premium cost from
sums due to Contractor or pursue Contractor
reimbursement.

8.24.5 Insurer Financial Ratings

Coverage shall be placed with insurers acceptable to the
County with A.M. Best ratings of not less than A:VIl unless
otherwise approved by County.

8.24.6 Contractor's Insurance Shall Be Primary

Contractor's insurance policies, with respect to any claims
related to this Contract, shall be primary with respect to all
other sources of coverage available to Contractor. Any
County maintained insurance or self-insurance coverage
shall be in excess of and not contribute to any Contractor
coverage.

8.24.7 Waivers of Subrogation

To the fullest extent permitted by law, the Contractor hereby
waives its rights and its insurer(s)' rights of recovery against
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County under all the Required Insurance for any loss arising
from or relating to this Contract. The Contractor shall
require its insurers to execute any waiver of subrogation
endorsements which may be necessary to effect such
walver.

8.24.8 SubContractor Insurance Coverage Requirements

Contractor shall include all subcontractors as insureds
under Contractor's own policies, or shall provide County
with each subcontractor's separate evidence of insurance
coverage. Contractor shall be responsible for verifying each
subcontractor complies with the Required Insurance
provisions herein, and shall require that each subcontractor
name the County and Contractor as additional insureds on
the subcontractor's General Liability policy. Contractor shall
obtain County's prior review and approval of any
subcontractor request for modification of the Required
Insurance.

8.24 .9 Deductibles and Self-Insured Retentions (SIRs)

Contractor’s policies shall not obligate the County to pay
any portion of any Contractor deductible or SIR. The
County retains the right to require Contractor to reduce or
eliminate policy deductibles and SIRs as respects the
County, or to provide a bond guaranteeing Contractor's
payment of all deductibles and SIRs, including all related
claims investigation, administration and defense expenses.
Such bond shall be executed by a corporate surety licensed
to transact business in the State of California.

8.24.10 Claims Made Coverage

If any part of the Required Insurance is written on a claims
made basis, any policy retroactive date shall precede the
effective date of this Contract. Contractor understands and
agrees it shall maintain such coverage for a period of not
less than three years following Contract expiration,
termination or cancellation.

8.24. 1 Application of Excess Liability Coverage

Contractors may use a combination of primary, and excess
insurance policies which provide coverage as broad as the
underlying primary policies, to satisfy the Required
Insurance provisions.



8.25

8.2412 Separation of Insureds

All liability policies shall provide cross-liability coverage as
would be afforded by the standard ISO (Insurance Services
Office, Inc.) separation of insureds provision with no insured
versus insured exclusions or limitations.

82413 Alternative Risk Financing Programs

The County reserves the right to review, and then approve,
Contractor use of self-insurance, risk retention groups, risk
purchasing groups, pooling arrangements and captive
insurance to satisfy the Required Insurance provisions. The
County and its Agents shall be designated as an Additional
Covered Party under any approved program.

8.24.14 County Review and Approval of Insurance
Requirements

The County reserves the right to review and adjust the
Required Insurance provisions, conditioned upon County's
determination of changes in risk exposures.

INSURANCE COVERAGE

8.25.1 Commercial General Liability insurance (providing scope
of coverage equivalent to ISO policy form CG 00 01),
naming County and its Agents as an additional insured, with
limits of not less than:

General Aggregate: $2 million
Products/Completed Operations Aggregate:  $1 million
Personal and Advertising Injury: $1 million
Each Occurrence: $1 million

8.25.2 Automobile Liability insurance (providing scope of
coverage equivalent to ISO policy form CA 00 01) with limits
of not less than $1 million for bodily injury and property
damage, in combined or equivalent split limits, for each
single accident. Insurance shall cover liability arising out of
Contractor's use of autos pursuant to this Contract,
including owned, leased, hired, and/or non-owned autos, as
each may be applicable.

8.25.3 Workers Compensation and Employers’ Liability
insurance or qualified self-insurance satisfying statutory
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requirements, which includes Employers’ Liability coverage
with limits of not less than $1 million per accident. If
Contractor will provide leased employees, or, is an
employee leasing or temporary staffing firm or a
professional employer organization (PEO), coverage also
shall include an Alternate Employer Endorsement (providing
scope of coverage equivalent to 1ISO policy form WC 00 03
01 A) naming the County as the Alternate Employer, and
the endorsement form shall be modified to provide that
County will receive not less than 30 days advance written
notice of cancellation of this coverage provision. If
applicable to Contractor's operations, coverage also shall
be arranged to satisfy the requirements of any federal
workers or workmen's compensation law or any federal
occupational disease law.

8.25.4 Unique Insurance Coverage
. Professional Liability/Errors and Omissions

Insurance covering Contractor's liability anising from
or related to this Contract, with limits of not less than
$1 million per claim and $2 million aggregate.
Further, Contractor understands and agrees it shall
maintain such coverage for a period of not less than
three years following this Agreement's expiration,
termination or cancellation.

= Crime Coverage

A Fidelity Bond or Crime Insurance policy with limits
of not less than $100,000 per occurrence. Such
coverage shall protect against all loss of money,
securities, or other valuable property entrusted by
County to Contractor, and apply to all of Contractor's
directors, officers, agents and employees who
regularly handle or have responsibility for such
money, securities or property. The County and its
Agents shall be named as an Additional Insured and
Loss Payee as its interests may appear. This
insurance shall include third party fidelity coverage,
include coverage for loss due to theft, mysterious
disappearance, and computer fraud/theft, and shall
not contain a requirement for an arrest and/or
conviction.



8.26 LIQUIDATED DAMAGES; RIGHT TO WITHHOLD

8.26.1 If, in the judgment of the County Counsel, the Contractor is
deemed to be non-compliant with the terms and obligations
assumed hereby, the County Counsel, at such person's
option, in addition to, or in lieu of, other remedies provided
herein, may withhold the entire monthly payment or deduct
pro rata from the Contractor's invoice for work not
performed. A description of the work not performed and the
amount to be withheld or deducted from payments to the
Contractor from the County will be forwarded to the
Contractor by the County Counsel in a written notice
describing the reasons for said action.

8.26.2 If the County Counsel determines that there are deficiencies
in the performance of this Contract that the County Counsel
deems are correctable by the Contractor over a certain time
span, the County Counsel will provide a written notice to the
Contractor to correct the deficiency within specified time
frames. Should the Contractor fail to correct deficiencies
within said time frame, the County Counsel may: (a) deduct
from the Contractor's payment, pro rata, those applicable
portions of the monthly invoice; and/or (b) deduct liquidated
damages. The parties agree that it will be impracticable or
extremely difficult to fix the extent of actual damages
resulting from the failure of the Contractor to correct a
deficiency within the specified time frame. The parties
hereby agree that under the current circumstances a
reasonable estimate of such damages is One Hundred
Dollars ($100) per day per infraction, or as specified in the
Performance Requirements Summary (PRS) Chart, as
defined in Appendix C — Exhibit 7, hereunder, and that the
Contractor shall be liable to the County for liquidated
damages in said amount. Said amount shall be deducted
from the County's payment to the Contractor; and/or (c)
upon giving five days notice to the Contractor for failure to
correct the deficiencies, the County may correct any and all
deficiencies and the total costs incurred by the County for
completion of the work by an alternate source, whether it be
County forces or separate private contractor, will be
deducted and forfeited from the payment to the Contractor
from the County, as determined by the County.

8.26.3 The action noted in Subparagraph 8.26.2 shall not be
construed as a penalty, but as adjustment of payment to the
Contractor to recover the County cost due to the failure of
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8.27

8.28

the Contractor to complete or comply with the provisions of
this Contract.

8.26.4 This Subparagraph shall not, in any manner, restrict or limit
the County's right to damages for any breach of this
Contract provided by law or as specified in the PRS or
Subparagraph 8.26.2, and shall not, in any manner, restrict
or limit the County's right to terminate this Contract as
agreed to herein.

MOST FAVORED PUBLIC ENTITY

If the Contractor's prices decline, or should the Contractor at any
time during the term of this Contract provide the same goods or
services under similar quantity and delivery conditions to the State
of California or any county, municipality, or district of the State at
prices below those set forth in this Contract, then such lower prices
shall be immediately extended to the County.

NONDISCRIMINATION AND AFFIRMATIVE ACTION

8.28.1 The Contractor certifies and agrees that all persons
employed by it, its affiliates, subsidiaries, or holding
companies are and shall be treated equally without regard
to or because of race, color, religion, ancestry, national
origin, sex, age, physical or mental disability, marital status,
or political affiliation, in compliance with all applicable
Federal and State anti-discrimination laws and regulations.

8.28.2 The Contractor shall certify to, and comply with, the
provisions of Exhibit D — Contractor’s EEQ Certification.

8.28.3 The Contractor shall take affirnative action to ensure that
applicants are employed, and that employees are treated
during employment, without regard to race, color, religion,
ancestry, national origin, sex, age, physical or mental
disability, marital status, or political affiliation, in compliance
with all applicable Federal and State anti-discrimination laws
and regulations. Such action shall include, but is not limited
to: employment, upgrading, demotion, transfer, recruitment
or recruitment advertising, layoff or termination, rates of pay
or other forms of compensation, and selection for training,
including apprenticeship.

8.28.4 The Contractor certifies and agrees that it will deal with its
subcontractors, bidders, or vendors without regard to or
because of race, color, religion, ancestry, national origin,
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8.29

sex, age, physical or mental disability, marital status, or
political affiliation.

8.28.5 The Contractor certifies and agrees that it, its affiliates,

subsidiaries, or holding companies shall comply with all
applicable Federal and State laws and regulations to the
end that no person shall, on the grounds of race, color,
religion, ancestry, national origin, sex, age, physical or
mental disability, marital status, or political affiliation, be
excluded from participation in, be denied the benefits of, or
be otherwise subjected to discrimination under this Contract
or under any project, program, or activity supported by this
Contract.

8.28.6 The Contractor shall allow County representatives access to

the Contractor's employment records during regular
business hours to verify compliance with the provisions of
this Paragraph 8.28 when so requested by the County.

8.28.7 If the County finds that any provisions of this Paragraph

8.28 have been violated, such violation shall constitute a
material breach of this Contract upon which the County may
terminate or suspend this Contract. While the County
reserves the right to determine independently that the anti-
discrimination provisions of this Contract have been
violated, in addition, a determination by the California Fair
Employment and Housing Commission or the Federal Equal
Employment Opportunity Commission that the Contractor
has violated Federal or State anti-discrimination laws or
regulations shall constitute a finding by the County that the
Contractor has violated the anti-discrimination provisions of
this Contract.

8.28.8 The parties agree that in the event the Contractor violates

any of the anti-discrimination provisions of this Contract, the
County shall, at its sole option, be entitled to the sum of Five
Hundred Dollars ($500) for each such violation pursuant to
California Civil Code Section 1671 as liquidated damages in
lieu of terminating or suspending this Contract.

NON EXCLUSIVITY

Nothing herein is intended nor shall be construed as creating any
exclusive arrangement with the Contractor. This Contract shall not
restrict the County Counsel or any other County department from
acquiring similar, equal or like goods and/or services from other
entities or sources.
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8.30

8.31

8.32

8.33

8.34

NOTICE OF DELAYS

Except as otherwise provided under this Contract, when either
party has knowledge that any actual or potential situation is
delaying or threatens to delay the timely performance of this
Contract, that party shall, within one business day, give notice
thereof, including all relevant information with respect thereto, to
the other party.

NOTICE OF DISPUTES

The Contractor shall bring to the attention of the County Project
Manager and/or County Project Director any dispute between the
County and the Contractor regarding the performance of services
as stated in this Contract. If the County Project Manager or
County Project Director is not able to resolve the dispute, the
County Counsel shall resolve it.

NOTICE TO EMPLOYEES REGARDING THE FEDERAL
EARNED INCOME CREDIT (EIC)

The Contractor shall notify its employees, and shall require each
subcontractor to notify its employees, that they may be eligible for
the Federal Earned Income Credit (EIC) under the federal income
tax laws. Such notice shall be provided in accordance with the
requirements set forth in Intemal Revenue Service Notice No.
1015.

NOTICE TO EMPLOYEES REGARDING THE SAFELY
SURRENDERED BABY LAW

The Contractor shall notify and provide to its employees, and shall
require each subcontractor to notify and provide to its employees,
a fact sheet regarding the Safely Surrendered Baby Law, its
implementation in Los Angeles County, and where and how to
safely surrender a baby. The fact sheet is set forth in Exhibit | of
this Contract and is also available on the Internet at
www.babysafela.org for printing purposes.

NOTICES

All notices or demands required or permitted to be given or made
under this Contract shall be in writing and shall be hand delivered
with signed receipt or mailed by first-class registered or certified
mail, postage prepaid, addressed to the parties as identified in
Exhibits E - County’s Administration and Exhibit F - Contractor's
Administration. Addresses may be changed by either party giving
10 days' prior written notice thereof to the other party. The County
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8.35

8.36

Counsel shall have the authority to issue all notices or demands
required or permitted by the County under this Contract.

PROHIBITION AGAINST INDUCEMENT OR PERSUASION

Notwithstanding the above, the Contractor and the County agree
that, during the term of this Contract and for a period of one year
thereafter, neither party shall in any way intentionally induce or
persuade any employee of one party to become an employee or
agent of the other party. No bar exists against any hiring action
initiated through a public announcement.

PUBLIC RECORDS ACT

8.36.1 Any documents submitted by the Contractor; all information
obtained in connection with the County's right to audit and
inspect the Contractor's documents, books, and accounting
records pursuant to Paragraph 8.38 — Record Retention and
Inspection/Audit Settlement of this Contract; as well as
those documents which were required to be submitted in
response to the Request for Proposals (RFP) used in the
solicitation process for this Contract, become the exclusive
property of the County. All such documents become a
matter of public record and shall be regarded as public
records. Exceptions will be those elements in the California
Government Code Section 6250 et seq. (Public Records
Act) and which are marked “trade secret”, “confidential”, or
“proprietary”. The County shall not in any way be liable or
responsible for the disclosure of any such records including,
without limitation, those so marked, if disclosure is required
by law, or by an order issued by a court of competent
jurisdiction.

8.36.2 In the event the County is required to defend an action on a
Public Records Act request for any of the aforementioned
documents, information, books, records, and/or contents of
a proposal marked “trade secret”, “confidential®, or
“proprietary”, the Contractor agrees to defend and indemnify
the County from all costs and expenses, including
reasonable attorney's fees, in action or liability arising under
the Public Records Act.

8.37 PUBLICITY

8.37.1 The Contractor shall not disclose any details in connection
with this Contract to any person or entity except as may be
otherwise provided hereunder or required by law. However,
in recognizing the Contractor's need to identify its services
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8.38

and related clients to sustain itself, the County shall not
inhibit the Contractor from publishing its role under this
Contract within the following conditions:

. Contractor shall develop all publicity material in a
professional manner; and

. During the term of this Contract, the Contractor shall
not, and shall not authorize another to, publish or
disseminate any commercial advertisements, press
releases, feature articles, or other materials using the
name of the County without the prior written consent
of the County Project Director. The County shall not
unreasonably withhold written consent.

8.37.2 The Contractor may, without the prior written consent of
County, indicate in its proposals and sales materials that it
has been awarded this Contract with the County of
Los Angeles, provided that the requirements of this
Paragraph 8.37 shall apply.

RECORD RETENTION AND INSPECTION/AUDIT SETTLEMENT

The Contractor shall maintain accurate and complete financial
records of its activities and operations relating to this Contract in
accordance with generally accepted accounting principles. The
Contractor shall also maintain accurate and complete employment
and other records relating to its performance of this Contract. The
Contractor agrees that the County, or its authorized
representatives, shall have access to and the right to examine,
audit, excerpt, copy, or transcribe any pertinent transaction,
activity, or record relating to this Contract. All such material,
including, but not limited to, all financial records, bank statements,
cancelled checks or other proof of payment, timecards, sign-
in/sign-out sheets and other time and employment records, and
proprietary data and information, shall be kept and maintained by
the Contractor and shall be made available to the County during
the term of this Contract and for a period of five years thereafter
unless the County's written permission is given to dispose of any
such material prior to such time. All such material shall be
maintained by the Contractor at a location in Los Angeles County,
provided that if any such material is located outside Los Angeles
County, then, at the County's option, the Contractor shall pay the
County for travel, per diem, and other costs incurred by the County
to examine, audit, excerpt, copy, or transcribe such material at
such other location.



8.38.1 In the event that an audit of the Contractor is conducted

specifically regarding this Contract by any Federal or State
auditor, or by any auditor or accountant employed by the
Contractor or otherwise, then the Contractor shall file a copy
of such audit report with the County’'s Auditor-Controller
within 30 days of the Contractor's receipt thereof, unless
otherwise provided by applicable Federal or State law or
under this Contract. Subject to applicable law, the County
shall make a reasonable effort to maintain the confidentiality
of such audit report(s).

8.38.2 Failure on the part of the Contractor to comply with any of

the provisions of this Paragraph 8.38 shall constitute a
material breach of this Contract upon which the County may
terminate or suspend this Contract.

8.38.3 If, at any time during the term of this Contract or within five

years after the expiration or termination of this Contract,
representatives of the County conduct an audit of the
Contractor regarding the work performed under this
Contract, and if such audit finds that the County's dollar
liability for any such work is less than payments made by
the County to the Contractor, then the difference shall be
either: a) repaid by the Contractor to the County by cash
payment upon demand or b) at the sole option of the
County's Auditor-Controller, deducted from any amounts
due to the Contractor from the County, whether under this
Contract or otherwise. If such audit finds that the County’s
dollar liability for such work is more than the payments
made by the County to the Contractor, then the difference
shall be paid to the Contractor by the County by cash
payment, provided that in no event shall the County's
maximum obligation for this Contract exceed the funds
appropriated by the County for the purpose of this Contract.

8.39 RECYCLED BOND PAPER

8.40

Consistent with the Board of Supervisors' policy to reduce the
amount of solid waste deposited at the County landfills, the
Contractor agrees to use recycled-content paper to the maximum
extent possible on this Contract.

SUBCONTRACTING

8.40.1 The requirements of this Contract may not be subcontracted

by the Contractor without the advance approval of the
County. Any attempt by the Contractor to subcontract
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without the prior consent of the County may be deemed a
material breach of this Contract.

8.40.2 If the Contractor desires to subcontract, the Contractor shall
provide the following information promptly at the County’s
request:

. A description of the work to be performed by the
subcontractor;

. A draft copy of the proposed subcontract; and

. Other pertinent information and/or certifications
requested by the County.

8.40.3 The Contractor shall indemnify and hold the County
harmiless with respect to the activities of each and every
subcontractor in the same manner and to the same degree
as if such subcontractor(s) were the Contractor employees.

8.40.4 The Contractor shall remain fully responsible for all
performances required of it under this Contract, including
those that the Contractor has determined to subcontract,
notwithstanding the County's approval of the Contractor's
proposed subcontract.

8.40.5 The County's consent to subcontract shall not waive the
County's right to prior and continuing approval of any and all
personnel, including subcontractor employees, providing
services under this Contract. The Contractor is responsible
to notify its subcontractors of this County right.

8.40.6 The County Project Director is authorized to act for and on
behalf of the County with respect to approval of any
subcontract and subcontractor employees. After approval
of the subcontract by the County, Contractor shall forward a
fully executed subcontract to the County for their files.

8.40.7 The Contractor shall be solely liable and responsible for all
payments or other compensation to all subcontractors and
their officers, employees, agents, and successors in interest
arising through services performed hereunder,
notwithstanding the County's consent to subcontract.

The Contractor shall obtain certificates of insurance, which
establish that the subcontractor maintains all the programs
of insurance required by the County from each approved
subcontractor, The Contractor shall ensure delivery of all
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8.41

8.42

such documents to County Project Manager at the address
indicated in Exhibit E — County's Administration, before any
subcontractor employee may perform any work hereunder.

TERMINATION FOR BREACH OF WARRANTY TO MAINTAIN
COMPLIANCE WITH COUNTY'S CHILD SUPPORT
COMPLIANCE PROGRAM

Failure of the Contractor to maintain compliance with the
requirements set forth in Paragraph 8.14 — Contractor's Warranty
of Adherence to County's Child Support Compliance Program,
shall constitute default under this Contract. Without limiting the
rights and remedies available to the County under any other
provision of this Contract, failure of the Contractor to cure such
default within 90 calendar days of written notice shall be grounds
upon which the County may terminate this Contract pursuant to
Paragraph 8.43 — Termination for Default and pursue debarment of
the Contractor, pursuant to County Code Chapter 2.202.

TERMINATION FOR CONVENIENCE

8.42.1 This Contract may be terminated, in whole or in part, from
time to time, when such action is deemed by the County, in
its sole discretion, to be in its best interest. Termination of
work hereunder shall be effected by notice of termination to
the Contractor specifying the extent to which performance of
work is terminated and the date upon which such
termination becomes effective. The date upon which such
termination becomes effective shall be no less than 10 days
after the notice is sent.

8.42.2 After receipt of a notice of termination and except as
otherwise directed by the County, the Contractor shall:

. Stop work under this Contract on the date and to the
extent specified in such notice, and

. Complete performance of such part of the work as
shall not have been terminated by such notice.

8.42.3 All material including books, records, documents, or other
evidence bearing on the costs and expenses of the
Contractor under this Contract shall be maintained by the
Contractor in accordance with Paragraph 8.38 — Record
Retention and Inspection/Audit Settlernent.
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8.43 TERMINATION FOR DEFAULT

8.43.1 The County may, by written notice to the Contractor,
terminate the whole or any part of this Contract, if, in the
judgment of County Project Director:

. Contractor has materially breached this Contract; or

. Contractor fails to timely provide and/or satisfactorily
perform any task, deliverable, service, or other work
required either under this Contract, or

. Contractor fails to demonstrate a high probability of
timely fulfilment of performance requirements under
this Contract, or of any obligations of this Contract
and in either case, fails to demonstrate convincing
progress toward a cure within five working days (or
such longer period as the County may authorize in
wriling) after receipt of written notice from the County
specifying such failure.

In the event that the County terminates this Contract in
whole or in part as provided in Subparagraph 8.43.1, the
County may procure, upon such terms and in such manner
as the County may deem appropriate, goods and services
similar to those so terminated. The Contractor shall be
liable to the County for any and all excess costs incurred by
the County, as determined by the County, for such similar
goods and services. The Contractor shall continue the
performance of this Contract to the extent not terminated
under the provisions of this Subparagraph.

8.43.2 Except with respect to defaults of any subcontractor, the
Contractor shall not be liable for any such excess costs of
the type identified in Subparagraph 8.43.2 if its failure to
perform this Contract arises out of causes beyond the
control and without the fault or negligence of the Contractor.
Such causes may include, but are not limited to: acts of
God or of the public enemy, acts of the County in either its
sovereign or contractual capacity, acts of Federal or State
governments in their sovereign capacities, fires, floods,
epidemics, quarantine restrictions, strikes, freight
embargoes, and unusually severe weather; but in every
case, the failure to perform must be beyond the control and
without the fault or negligence of the Contractor. If the
failure to perform is caused by the default of a
subcontractor, and if such default arises out of causes
beyond the control of both the Contractor and
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subcontractor, and without the fault or negligence of either
of them, the Contractor shall not be liable for any such
excess costs for failure to perform, unless the goods or
services to be furnished by the subcontractor were
obtainable from other sources in sufficient time to permit the
Contractor to meet the required performance schedule. As
used in this Subparagraph, the term "subcontractor(s)”
means subcontractor(s) at any tier.

8.43.3 If, after the County has given notice of termination under the
provisions of this Paragraph 8.43, it is determined by the
County that the Contractor was not in default under the
provisions of this Paragraph 8.43, or that the default was
excusable under the provisions of Subparagraph 8.43.3, the
rights and obligations of the parties shall be the same as if
the notice of termination had been issued pursuant to
Paragraph 8.42 — Termination for Convenience.

8.43.4 The rights and remedies of the County provided in this
Paragraph 8.43 shall not be exclusive and are in addition to
any other rights and remedies provided by law or under this
Contract.

8.44 TERMINATION FOR IMPROPER CONSIDERATION

8.44.1 The County may, by written notice to the Contractor,
immediately terminate the right of the Contractor to proceed
under this Contract if it is found that consideration, in any
form, was offered or given by the Contractor, either directly
or through an intermediary, to any County officer, employee,
or agent with the intent of securing this Contract or securing
favorable treatment with respect to the award, amendment,
or extension of this Contract or the making of any
determinations with respect to the Contractor's performance
pursuant to this Contract. In the event of such termination,
the County shall be entitled to pursue the same remedies
against the Contractor as it could pursue in the event of
default by the Contractor.

8.44.2 The Contractor shall immediately report any attempt by a
County officer or employee to solicit such improper
consideration. The report shall be made either to the
County manager charged with the supervision of the
employee or to the County Auditor-Controller's Employee
Fraud Hotline at (800) 544-6861.
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8.45

8.46

8.44.3 Among other items, such improper consideration may take
the form of cash, discounts, service, the provision of travel
or entertainment, or tangible gifts.

TERMINATION FOR INSOLVENCY

8.45.1 The County may terminate this Contract forthwith in the
event of the occurrence of any of the following:

. Insolvency of the Contractor. The Contractor shall be
deemed to be insolvent if it has ceased to pay its
debts for at least 60 days in the ordinary course of
business or cannot pay its debts as they become
due, whether or not a petition has been filed under
the Federal Bankruptcy Code and whether or not the
Contractor is insolvent within the meaning of the
Federal Bankruptcy Code;

= The filing of a voluntary or involuntary pelition
regarding the Contractor under the Federal

Bankruptcy Code;

. The appointment of a Receiver or Trustee for the
Contractor; or

. The execution by the Contractor of a general

assignment for the benefit of creditors.

8.45.2 The rights and remedies of the County provided in this
Paragraph 8.45 shall not be exclusive and are in addition to
any other rights and remedies provided by law or under this
Contract.

TERMINATION FOR NON-ADHERENCE OF COUNTY
LOBBYIST ORDINANCE

The Contractor, and each County Lobbyist or County Lobbying firm
as defined in County Code Section 2.160.010 retained by the
Contractor, shall fully comply with the County's Lobbyist
Ordinance, County Code Chapter 2.160. Failure on the part of the
Contractor or any County Lobbyist or County Lobbying firm
retained by the Contractor to fully comply with the County's
Lobbyist Ordinance shall constitute a material breach of this
Contract, upon which the County may in its sole discretion,
immediately terminate or suspend this Contract.
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8.47

8.48

8.49

8.50

TERMINATION FOR NON-APPROPRIATION OF FUNDS

Notwithstanding any other provision of this Contract, the County
shall not be obligated for the Contractor's performance hereunder
or by any provision of this Contract during any of the County’s
future fiscal years unless and until the County's Board of
Supervisors appropriates funds for this Contract in the County's
Budget for each such future fiscal year. In the event that funds are
not appropriated for this Contract, then this Contract shall
terminate as of June 30 of the last fiscal year for which funds were
appropriated. The County shall notify the Contractor in writing of
any such non-allocation of funds at the earliest possible date.

VALIDITY

If any provision of this Contract or the application thereof to any
person or circumstance is held invalid, the remainder of this
Contract and the application of such provision to other persons or
circumstances shall not be affected thereby.

WAIVER

No waiver by the County of any breach of any provision of this
Contract shall constitute a waiver of any other breach or of such
provision. Failure of the County to enforce at any time, or from
time to time, any provision of this Contract shall not be construed
as a waiver thereof. The rights and remedies set forth in this
Paragraph 8.49 shall not be exclusive and are in addition to any
other rights and remedies provided by law or under this Contract.

WARRANTY AGAINST CONTINGENT FEES

8.50.1 The Contractor warrants that no person or selling agency
has been employed or retained to solicit or secure this
Contract upon any Contract or understanding for a
commission, percentage, brokerage, or contingent fee,
excepting bona fide employees or bona fide established
commercial or selling agencies maintained by the
Contractor for the purpose of securing business.

8.50.2 For breach of this warranty, the County shall have the right
to terminate this Contract and, at its sole discretion, deduct
from the Contract price or consideration, or otherwise
recover, the full amount of such commission, percentage,
brokerage, or contingent fee.
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8.51

8.52

WARRANTY OF COMPLIANCE WITH COUNTY'S DEFAULTED
PROPERTY TAX REDUCTION PROGRAM

Contractor acknowledges that County has established a goal of
ensuring that all individuals and businesses that benefit financially
from County through contract are current in paying their property
tax obligations (secured and unsecured roll) in order to mitigate the
economic burden otherwise imposed upon County and its
taxpayers,

Unless Contractor qualifies for an exemption or exclusion,
Contractor warrants and certifies that to the best of its knowledge it
is now in compliance, and during the term of this contract will
maintain compliance, with County Code Chapter 2.206.

TERMINATION FOR BREACH OF WARRANTY TO MAINTAIN
COMPLIANCE WITH COUNTY'S DEFAULTED PROPERTY TAX
REDUCTION PROGRAM

Failure of Contractor to maintain compliance with the requirements
set forth in Paragraph 8.51 - Warranty of Compliance with County's
Defaulted Property Tax Reduction Program shall constitute default
under this Contract. Without limiting the rights and remedies
available to County under any other provision of this Contract,
failure of Contractor to cure such default within 10 days of notice
shall be grounds upon which County may terminate this Contract
and/or pursue debarment of Contractor, pursuant to County Code
Chapter 2.206.

9.0 UNIQUE TERMS AND CONDITIONS

8.1

CONTRACTOR'S OBLIGATIONS AS A “BUSINESS ASSOCIATE"
UNDER HEALTH INSURANCE PORTABILITY AND
ACCOUNTABILITY ACT OF 1996 (HIPAA) AND THE HEALTH
INFORMATION TECHNOLOGY FOR ECONOMIC AND CLINICAL
HEALTH ACT (HITECH)

The County is subject to the Administrative Simplification
requirements of the Health Insurance Portability and Accountability
Act of 1896 (HIPAA). Under this Contract, the Contractor provides
services to the County and the Contractor receives, has access to,
and/or creates Protected Health Information as defined in Exhibit J
in order to provide those services. The County and the Contractor
therefore agree to the terms of Exhibit J — Contractor's Obligations
As a "Business Associate” Under the Health Insurance Portability
and Accountability Act of 1996 (HIPAA) and the Health Information
Technology for Economic and Clinical Health Act (HITECH)
(Business Associate Agreement).
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9.2

LOCAL SMALL BUSINESS ENTERPRISE (SBE) PREFERENCE
PROGRAM

9.2.1

922

9.2.3

9.2.4

This Contract is subject to the provisions of the County’s
ordinance entitled Local Small Business Enterprise
Preference Program, as codified in Chapter 2.204 of the
County Code.

The Contractor shall not knowingly and with the intent to
defraud, fraudulently obtain, retain, attempt to obtain or
retain, or aid another in fraudulently obtaining or retaining or
attempting to obtain or retain certification as a Local Small
Business Enterprise.

The Contractor shall not willfully and knowingly make a false
statement with the intent to defraud, whether by affidavit,
report, or other representation, to a County official or
employee for the purpose of influencing the certification or
denial of certification of any entity as a Local Small
Business Enterprise.

If the Contractor has obtained certification as a Local Small
Business Enterprise by reason of having furished incorrect
supporting information or by reason of having withheld
information, and which knew, or should have known, the
information furnished was incorrect or the information
withheld was relevant to its request for certification, and
which by reason of such certification has been awarded this
contract to which it would not otherwise have been entitled,
shall:

1. Pay to the County any difference between the
contract amount and what the County's costs would
have been if this Contract had been properly
awarded;

2. In addition to the amount described in subdivision (1),
be assessed a penalty in an amount of not more than
10 percent (10%) of the amount of the contract; and

3. Be subject to the provisions of Chapter 2.202 of the
County Code (Determinations of Contractor Non-
responsibility and Contractor Debarment).

The above penalties shall also apply to any business that
has previously obtained proper certification, however, as a
result of a change in their status would no longer be eligible
for certification, and fails to notify the state and Internal
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Services Department of this information prior to responding
to a solicitation or accepting a contract award.

9.3 OWNERSHIP OF MATERIALS, SOFTWARE AND COPYRIGHT

9.3.1

9.3.2

9.3.3

9.3.4

9.3.5

County shall be the sole owner of all right, title and interest,
including copyright, in and to all software, plans, diagrams,
facilities, and tools (hereafter "materials") which are
originated or created through the Contractor's work
pursuant to this Contract. The Contractor, for valuable
consideration herein provided, shall execute all documents
necessary to assign and transfer to, and vest in the County
all of the Contractor’s right, title and interest in and to such
original materials, including any copyright, patent and trade
secret rights which arise pursuant to the Contractor's work
under this Contract.

During the term of this Contract and for five years thereafter,
the Contractor shall maintain and provide security for all of
the Contractor's working papers prepared under this
Contract. County shall have the right to inspect, copy and
use at any time during and subsequent to the term of this
Contract, any and all such working papers and all
information contained therein.

Any and all materials, software and tools which are
developed or were originally acquired by the Contractor
outside the scope of this Contract, which the Contractor
desires to use hereunder, and which the Contractor
considers to be proprietary or confidential, must be
specifically identified by the Contractor to the County Project
Manager as proprietary or confidential, and shall be plainly
and prominently marked by the Contractor as "Proprietary”
or "Confidential” on each appropriate page of any document
containing such material.

The County will use reasonable means to ensure that the
Contractor's proprietary and/or confidential items are
safeguarded and held in confidence. The County agrees
not to reproduce, distribute or disclose to non-County
entities any such proprietary and/or confidential items
without the prior written consent of the Contractor.

Notwithstanding any other provision of this Contract, the
County will not be obligated to the Contractor in any way
under Subparagraph 9.3.4 for any of the Contractor's
proprietary and/or confidential items which are not plainly
and prominently marked with restrictive legends as required

46



9.4

9.3.6

by Subparagraph 9.3.3 or for any disclosure which the
County is required to make under any State or Federal law
or order of court.

All the rights and obligations of this Paragraph 9.3 shall
survive the expiration or termination of this Contract.

PATENT, COPYRIGHT AND TRADE SECRET
INDEMNIFICATION

9.4.1

9.4.2

943

The Contractor shall indemnify, hold harmless and defend
County from and against any and all liability, damages,
costs, and expenses, including, but not limited to, defense
costs and attorneys' fees, for or by reason of any actual or
alleged infringement of any third party's patent or copyright,
or any actual or alleged unauthorized trade secret
disclosure, arising from or related to the operation and
utilization of the Contractor's work under this Contract.
County shall inform the Contractor as soon as practicable of
any claim or action alleging such infringement or
unauthorized disclosure, and shall support the Contractor's
defense and settiement thereof.

In the event any equipment, part thereof, or software
product becomes the subject of any complaint, claim, or
proceeding alleging infringement or unauthorized
disclosure, such that County's continued use of such item is
formally restrained, enjoined, or subjected to a risk of
damages, the Contractor, at its sole expense, and providing
that County's continued use of the system is not materially
impeded, shall either:

. Procure for County all rights to continued use of the
questioned equipment, part, or software product; or

. Replace the questioned equipment, part, or software
product with a non-questioned item; or

. Modify the questioned equipment, part, or software
so that it is free of claims.

The Contractor shall have no liability if the alleged
infringement or unauthorized disclosure is based upon a
use of the questioned product, either alone orin
combination with other items not supplied by the Contractor,
in a manner for which the questioned product was not
designed nor intended.
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IN WITNESS WHEREOF, Contractor has executed this Contract, or caused it to
be duly executed and the County of Los Angeles, by order of its Board of
Supervisors has caused this Contract to be executed on its behalf by the
Chairman of said Board and attested by the Executive Officer-Clerk of the Board
of Supervisors thereof, the day and year first above written.

CONTRACTOR: PROMPT DELIVERY INC. dba
SOUTHERN CALIFORMA MESSENGERS

el S g~

Name

FDI RECTOR 56 oPs /\L-P.

Title
COUNTY OF LOS ANGELES
=J
Ao 3
. /Lz Bobler- s
Chairman, B&4rd of Supervisors 2;
ATTEST:
| Rereby m m pursuant (o
SACHI HAMAI Section 23103 of the Sovemmant
Executive Officer-Clerk Geptvary of this document hew bese,
of the Board of Supervisors SACHI A. HAMAI
AUG 20 2013 m?ﬁ%mw
By szﬁmxﬁ[&m . 77 ) |
7] L7t 1 st hnd e
APPROVED AS TO FORM: 7 " Deputy
AU6 20 2013

John F. Krattli

County‘[o@(

Principal ﬁepu unty Counsel
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ADOPTED

BOARD OF SUPERVISORS

COUNTY OF LOS ANGELES

tare 18 AUG 20 2013

. / i ; /[ .
b (. F2mse
SACH' A HAMAI
EXECUTIVE CFFICER



EXHIBIT A

STATEMENT OF WORK (SOW)
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1.0

2.0

3.0

EXHIBIT A
STATEMENT OF WORK (SOW)

SCOPE OF WORK

1.1

12

1.3

Contractor shall provide daily court filing and related services upon request from
County Counsel's paralegal, secretarial, administrative, and management
personnel, as further described in this Exhibit A — Statement of Work, at all
County site locations listed on Exhibit M — County Counsel Site Locations.

Upon request by County Counsel's paralegal, secretarial, administrative, and
management personnel, Contractor shall provide the above services in the
proper central district and/or outer-branch courts of Los Angeles County and at
the courts of San Bemardino County, Orange County, Ventura County,

San Diego County, Santa Cruz County, San Francisco County, or Sacramento
County as listed in Exhibit O — Directory of California Courts. County may, on
reasonable notice, add other court locations to this list.

County reserves the right to contract with other contractors or request the
services of other firms for the same or similar services. County shall be under no
obligation to guarantee a minimum amount of business.

ADDITION AND/OR DELETION OF FACILITIES, SPECIFIC TASKS AND/OR WORK
HOURS

21

County reserves the right to require the Contractor to perform specific tasks
and/or work extra hours in addition to what are stated in Paragraph 7.0 -
Hours/Days of Work and Paragraph 8.0 — Specific Work Requirements, if such
tasks and/or extra hours are deemed necessary for the exigencies of public
service.

2.2  All changes must be made in accordance with Paragraph 8.1 — Amendments of
this Contract.

2.3 County may, on reasonable notice, add or delete office locations.

QUALITY CONTROL

The Contractor shall establish and utilize a comprehensive Quality Control Plan to
assure the County a consistently high level of service throughout the term of this
Contract. The plan shall be submitted to the County Contract Project Monitor for
review. The plan shall include, but may not be limited to the following:

3.1

Method of monitoring to ensure that Contract requirements are being met, which
method shall address, but not be limited to, the following;

3.1.1 Activities to be monitored to ensure compliance with all Contract
requirements;



4.0

3.2

3.1.2 Monitoring methods to be used,;
3.1.3 Frequency of monitoring with specific timelines, if possible;
3.1.4 Forms to be used in monitoring;

3.1.5 Title/level and qualifications of personnel performing monitoring functions;
and

3.1.6 Documentation methods for all monitoring results, including any corrective
action taken.

A protocol for addressing/resolving operations problems identified by the County
that shall include, but not be limited to, the following elements:

3.2.1 The procedure flow starting from recording of identified problem,
investigation, corrective action, up to feedback on corrective action and
preventive maintenance plan to County Counsel;

3.2.2 The records, reports and forms to be used; and

3.2.3 The Contractor's personnel responsible for each task and time limits set
for each task.

QUALITY ASSURANCE PLAN

County Counsel will evaluate the Contractor's performance under this Contract
using the quality assurance procedures as defined in this Contract, Paragraph
8.0 - Standard Terms and Conditions, Subparagraph 8.15 — County’s Quality
Assurance Plan.

4.1

4.2

Contract Discrepancy Report (Exhibit K)

Verbal notification of a Contract discrepancy will be made to the Contract Project
Manager as soon as possible whenever a Contract discrepancy is identified.

The problem shall be resolved within a time period mutually agreed upon by the
County and the Contractor.

The County Contract Project Manager will determine whether a formal Contract
Discrepancy Report shall be issued. Upon receipt of this document, the
Contractor is required to respond in writing to the County Contract Project
Manager within 10 business days, acknowledging the reported discrepancies or
presenting contrary evidence. A plan for correction of all deficiencies identified in
the Contract Discrepancy Report shall be submitted to the County Contract
Project Monitor within 10 business days.

User Complaint Form (Exhibit L)

Problems relating to the performance of the Confractor's personnel may be
recorded by the County on a Contract Support Services User Complaint Report



6.0

Form (hereinafter referred to as "UCR"), Exhibit L. The Contractor shall respond
in writing to the issue(s) stated in the UCR.

4.3 County Observations

In addition to departmental contracting staff, other County personnel may
observe performance, activities, and review documents relevant to this Contract
at any time during normal business hours. However, these personnel may not
unreasonably interfere with the Contractor's performance.

DEFINITIONS

Capitalized terms used in this Exhibit A — Statement of Work shall have the meanings
given to such terms in this Contract. In addition, the following terms have the following
meanings:

DAILY COURT FILING AND RELATED SERVICES shall mean any and all possible
tasks Contractor must perform to provide requested court filings including, but not
limited to, searching and obtaining of court records for review, duplication, and
certification, as further described in Paragraph 8.0 — Specific Work Requirements of this
Exhibit A.

SAME DAY for any court filings shall be defined as a situation in which documents are
picked up and filed in the central district courts on the same day and conformed copies
of any and all court filings are returned to County's administrative staff within 1 to 2
days from the date of filing.

NEXT DAY for any court filings shall be defined as a situation in which documents are
picked up a day prior to desired filing date and filed in the outer-branch courts and
conformed copies of any and all court filings are returned to County's administrative
staff within 3 to 5 days from the date of filing.

RUSH SERVICE for any court filings shall be defined as a situation in which County is
requesting filing to be filed in the outer-branch courts within 24 hours or less and
confirmation of filing is provided to the County's administrative staff once filed.
Conformed copies of any and all court filings are returned to County's administrative
staff within 1 to 2 days from the date copies are received.

REIMBURSABLE COSTS shall be defined as costs incurred by Contractor for and on
behalf of County for allowable costs attributed to tasks and services performed for daily
court filing and related services, as detailed in Paragraph 8.0 in this Exhibit A.
Contractor will not be reimbursed for costs not identified in this Contract, such as costs
incidental to doing business, costs for overtime, costs for time spent to provide
necessary information for County audits or billing inquiries, costs for work performed
which had not been authorized by County, and mileage expenses.

RESPONSIBILITIES

In addition to the other responsibilities set forth in this Contract and this Exhibit A -
Statement of Work, the County's and the Contractor's responsibilities are as follows:



COUNTY

6.1

6.2

6.3

Persannel

The County will administer this Contract according to this Contract, Paragraph

6.0 — Administration of Contract = County. Specific duties will include:

6.1.1 Monitoring the Contractor's performance in the daily operation of this
Contract.

6.1.2 Providing direction to the Contractor in areas relating to policy, information
and procedural requirements.

6.1.3 Preparing Amendments in accordance with this Contract, Paragraph 8.1 -
Amendments.

NTRACTOR

Project Manager

6.2.1 Contractor shall provide a full-time Project Manager or designated
alternate. County must have access to the Project Manager during the
hours of 8:00 a.m. to 5:00 p.m., Monday through Friday, except on
designated County holidays. Contractor shall provide a telephone number
where the Project Manager or designated alternate may be reached.

6.2.2 Project Manager shall act as a central point of contact with the County.

6.2.3 Project Manager shall demonstrate previous experience in the
management of work requirements for daily court filing and related
services.

6.2.4 Project Manager shall have three years of documented prior experience
discharging supervisory functions in the same or similar business.

6.2.5 Project Manager/or designated alternate shall have full authority to act for
Contractor on all matters relating to the daily operation of this Contract.
Project Manager shall be able to effectively communicate, in English, both
orally and in writing.

Personnel

6.3.1 Contractor shall assign a sufficient number of personnel in addition to the
Contractor Project Manager/and designated alternate to perform the
required work under this Exhibit A and elsewhere in this Contract. At least
one staff member on site shall be authorized to act for Contractor in every
detail and must read, speak, write and understand English. Project
Manager/or designated alternate shall be able to effectively communicate,
in English, both orally and in writing.



6.3.2
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6.3.4

6.3.5

6.3.6

6.3.7

6.3.8

6.3.9

Contractor must have an operations supervisor permanently employed
with Contractor, with at least three years documented experience in
providing daily court filing and related services, as further described in
Paragraph 8.0 — Specific Work Requirements of this Exhibit A.

Contractor's personnel assigned to the County must have at least one
year experience providing daily court filing and related services, or
services equivalent or similar to the services identified in Paragraph 8.0 in
this Exhibit A.

Contractor's court filing personnel assigned to the County must have at
least one year of probate court filing experience and a minimum of six
months experience filing civil court documents.

Contractor shall be required to background check their personnel,
including but not limited to, Contractor Project Manager and designated
alternate, as set forth in Paragraph 7.4 — Background Security
Investigations of this Contract.

Contractor's personnel including, but not limited to, Contractor Project
Manager/and designated alternate, shall be competent and responsible
enough to handle sensitive materials and perform confidential duties, and
shall perform all work hereunder in a professional, workmanlike manner.

Contractor shall ensure that all its employees, agents, and subcontractors
performing work under this Contract are provided the training described in
Subparagraph 7.5.4 with respect to the confidentiality provisions of this
Contract. Contractor, Contractor Project Manager/and designated
alternate shall sign and adhere to the provisions of the Contractor
Acknowledgement and Confidentiality Agreement — Exhibit G to this
Contract.

Personnel provided by Contractor may be required to drive vehicles in
performance of their duties and may be required to provide proof of valid
driver's license and auto insurance,

All Contractor personnel providing services which require specific licenses
or credentials must maintain said licenses in a current valid status
throughout the period of this Contract.

6.3.10 Contractor must have established document and data security, and

control procedures to ensure compliance with County requirements.

6.3.11 Contractor shall be responsible for the safety of equipment, material and

personnel under the Contractor's jurisdiction during Contractor's working
hours including those working hours required under this Exhibit A —
Statement of Work.



7.0

8.0

6.4

6.5

6.6

6.7

Identification Badges

6.4.1 Contractor shall ensure their employees are appropriately identified as set
forth in Paragraph 7.3 — Contractor's Staff Identification, of this Contract.

Materials and Equipment

The purchase of all materials/equipment to provide the needed services is the
responsibility of the Contractor.

Training

6.6.1 Contractor shall provide training programs for all new employees and
continuing in-service training for all employees.

6.6.2 All employees shall be trained in their assigned tasks and in the safe
handling of equipment.

6.6.3 Contractor shall train County staff at no additional cost to County with
respect to Contractor's daily court filing described in Paragraph 8.0 of this
Exhibit A.

Contractor's Office

Contractor shall maintain an office with a telephone in the company's name
where Contractor conducts business. The office shall be staffed during the
hours of 8:00 a.m. to 5:00 p.m., Monday through Friday, by at least one
employee member who can respond to inquires and complaints which may be
received about the Contractor's performance of this Contract. When the office is
closed, an answering service shall be provided to receive calls. The Contractor
shall respond to calls received by the answering service within one hour of
receipt of the call.

HOURS/DAY OF WORK

7.1

7.2

Contractor's personnel will be available to receive requests for service from
8:00 a.m. to 5:00 p.m., Monday through Friday.

Contractor is not required to provide service on County recognized holidays.
These holidays may change slightly from year to year. The County Contract
Project Monitor shall provide a list of the County holidays to the Contractor at the
time the resultant Contract is approved, and annually during the term of the
resultant Contract, at the beginning of each calendar year.

SPECIFIC WORK REQUIREMENTS

8.1

Daily pick up/delivery of an unlimited number of court filings and related
documents which may include County warrants from designated mail bins at the
County Counsel's main office (500 West Temple St., Los Angeles, CA 90012,
Sixth Floor) and other designated County facilities at 10:30 a.m. for moming



8.2

8.3

8.4

8.5

6.6

8.7

filings and 2:30 p.m. for afternoon filings. Timely arrival of court filer to County's
designated pick up/delivery areas.

Contractor shall review the Court Filing Instructions Sheet(s) — Exhibit N (each
referred to in this Exhibit A as a "Court Filing Instructions Sheet"), provided with
each court filing and shall submit the Court Filing Instructions Sheet with all the
court filing document(s). Each court filing must be filed as instructed and within
the timeframe specified in the Court Filing Instructions Sheet. Contractor shall
follow the Court Filing Procedures as stated in Exhibit P.

If Contractor’s personnel are unable to complete the County's requested services
below in the designated time-frames, Contractor shall notify the County Project
Manager with enough time for County to use alternative methods to complete the
request.

8.3.1 Same Day for any court filings is a situation in which documents are
picked up and filed in the central district courts on the same day and
conformed copies of any and all court filings are retumed to County's
administrative staff within 1 to 2 days from the date of filing.

8.3.2 Next Day for any court filings is a situation in which documents are picked
up a day prior to desired filing date and filed in the outer-branch courts
and conformed copies of any and all court filings are retumed to County's
administrative staff within 3 to 5 days from the date of filing.

8.3.3 Rush Service for any court filings is a situation in which County is
requesting filing to be filed in the outer-branch courts within 24 hours or
less and confirmation of filing is provided to the County's administrative
staff once filed. Conformed copies of any and all court filings are returned
to County's administrative staff within 1 to 2 days from the date copies are
received.

Contractor shall file civil and probate court documents in the proper central
district and other outer-branch courts at the designated window or room number,
and perform general court filing duties as described in this Exhibit A.

Contractor shall provide daily court filing and related services to the Office of the
County Counsel at any of the County facilities.

Civil and probate court filing personnel shall adhere to all requirements as stated
in this Exhibit A, which includes the requirements to:

a. Review the Court Filing Instructions Sheet and attached documents to
determine required action and for completeness.

b. Immediately contact the County Project Manager or designee for
correction if the Court Filing Instructions Sheet or attached document(s)
are incomplete.

Return conformed copies of any and all court filings and their related Court Filing
Instructions Sheet to County's administrative staff within the timeframe specified.



8.8

8.9

8.10

Contractor shall only be reimbursed for up front costs paid by Contractor for and
on behalf of County:

8.8.1 Unexpected cash advances attributed to daily court filing and related

services, such as court filing fees and copy fees.

Contractor shall include written approval and the receipt for all costs with
Contractor's monthly invoices.

Upon request from County Project Manager or court clerk:

Pull court files for review and/or duplication
Pull register pages

Pull court notes

Submission of request for search

Pull files from archives or the courthouse

Ensure that file copy and Court Filing Instructions Sheet are conformed by
the court clerk, and/or personally conform the document when requested by
the court clerk.

Return conformed copy of filed document and Court Filing Instructions Sheet
to County Project Manager or designee on the same day of pick up, or on the
next working day when applicable.

Obtain certified copies of various court documents upon request of County
Counsel's staff.

Provide a status report to County Project Manager on the next business day
on the reason for the delayed processing of the filing request and the
anticipated completion date.

Pull wills from the court vault when applicable.
Request court clerk to prepare a temporary file jacket when applicable.
Ensure the court clerk has entered the necessary data when applicable.

Assist County Project Manager or court clerk in the correction of errors (e.g.,
incorrect case number, title, and hearing date of department) in the original
court documents when applicable.



10.0

= Obtain approval of court orders when applicable.

= Submit for recording, legal documents to, and retrieve documents from, the
Los Angeles County Registrar-Recorder/County Clerk.

GREEN INITIATIVES

9.1  Contractor shall use reasonable efforts to initiate “green” practices for
environmental and energy conservation benefits.

9.2 Contractor shall notify County Project Manager of Contractor's new green
initiatives prior to the commencement of this Contract.

PERFORMANCE REQUIREMENTS SUMMARY

The Performance Requirements Summary (PRS) Chart — Exhibit C, indicates the major
areas of service that will be monitored by the County on a regular basis during the term
of this Contract. All listings of services used in the PRS Chart are intended to be
completely consistent with this Contract and this Exhibit A — Statement of Work, and are
not meant in any case to create, extend, revise, or expand any obligation of Contractor
beyond that defined in this Contract and this Exhibit A — Statement of Work. In any
case of apparent inconsistency between services as stated in this Contract and Exhibit
A — Statement of Work and this PRS, the meaning apparent in this Contract and this
Exhibit A = Statement of Work will prevail. If any service seems to be created in this
PRS which is not clearly and forthrightly set forth in this Contract and this Exhibit A -
Statement of Work, that apparent service will be null and void and place no requirement
on Contractor.

When the Contractor's performance does not conform to the requirements of this
Contract, the County will have the option to apply the following non-performance
remedies:

. Require Contractor to implement a formal corrective action plan and preventive
maintenance plan, subject to approval by the County. In the plan, the Contractor
must include reasons for the unacceptable performance, specific steps to return
performance to an acceptable level, and monitoring methods to prevent
recurrence.

= Reduce payment to Contractor by a computed amount based on the assessment
fee(s) in the PRS.

= Reduce, suspend or cancel this Contract for repeated, systematic, deliberate
misrepresentations or unacceptable levels of performance.



. In the event of failure by the Contractor to comply with or satisfy the request(s)
for improvement of performance or to perform the neglected work specified
within 10 days, the County may request to have the service(s) performed by
others. The additional cost of such work performed by others as a consequence
of the Contractor's failure to perform said service(s), as determined by the
County, shall be credited to the County on the Contractor’s future invoice.

This section does not preclude the County’s right to terminate this Contract as provided
for in this Contract or County's exercise of any other rights and remedies provided for
under law of this Contract.



EXHIBIT B
PRICING SCHEDULE

PROMPT DELIVERY INC. dba
SOUTHERN CALIFORNIA MESSENGERS (SCM)

Daily Court Filing and Related Services Rate:

Contractor's firm and fixed daily rate per scheduled pick up and delivery court filing and
related services as described in the Statement of Work, Exhibit A.

L CENTRAL DISTRICT COURTS

Superior Court 111 N. Hil St Los Angeles g 5.00
Criminal Court 210 W. Temple St Los Angeles § 5.00
U.S. District Court 312 N, Spring S, #G-8, Los Angeles § 5-00

Edward R. Roybal Federal Bidg. 5.00
Bankruptey Court 256 E. Temple St Los Angeles
Court of Appeals 300 S. Spring St, 2 Fl, . Tower, Los Angeles | 8.3-00

Ronald Reagan State Office Bidg., 5.00
Califoria Supreme Court | 300 S. Sering St, 3° F1., Los Angeles My

Note: County may, on reasonable notice, add to or delete from fhese locations,

L1



EXHIBIT B
PRICING SCHEDULE

PROMPT DELIVERY INC. dba
SOUTHERN CALIFORNIA MESSENGERS (SCM)

Daily Court Filing and Related Services Rate:

Contractor's firm and fixed daily rate per scheduled pick up and delivery court filing and
related services as described in the Statement of Work, Exhibit A.

Il OUTER-BRANCH SUPERIOR AND DISTRICT COURTS

1. Los

m;pm ) 11m1 S. La Cienega Sivd. § 25.00 $ 30.00
Abantra Tisow commonveatnave. |5 18.90 |3 22.00
Anteiope 42011 4" St, West, Lancaster | § 126.00 | §151.50
Belifiower 10025 E. Flower St g 28.50  |g 34.50
Beverly Hills | 8355 Burion Way $20.50 |g25.00
Bubank 300 £ Olive Ave. ' 26.50 [§32.00
Catalina 215 Sumner Ave., Avaion § 25.00 |g30.00
 Central Civi West 600S. Commonweath Ave. [ 9-00  |$11.00
Chatsworth 9425 Penfield Ave. § 44.00 153,00
Compton 200 W, Compton Blvd. g 33.00 |g40.00
Downey 7500 E. Imperial Highway § 23.00 iza.;ﬁ
East Los Angeles 4848 E. Civic Center Way §13-50  1516.50
mm’”“mwm i T B ¥ §16.50 |g 20.00
El Monte 11234 E Valley Bivd. §23.50 |g28.50
Glendale 600 E. Broadway §19.00 |§23.00
iullymod - fmﬁl-rdlmm '[5 13.50 ;15..50




EXHIBIT B
PRICING SCHEDULE

PROMPT DELIVERY INC. dba
SOUTHERN CALIFORNIA MESSENGERS (SCM)

Daily Court Filing and Related Services Rate:

Contractor's firm and fixed daily rate per scheduled pick up and delivery court filing and
related services as described in the Statement of Work, Exhibit A.

Il. OUTER-BRANCH SUPERIOR AND DISTRICT COURTS

Los
Huntington Park 6548 Miles Ave g 12.00 §l4.50
inglewood One Regent St. § 25.00 $30.00
Long Beach 415 W. Ocean Bivd, i 99:88 §43.00
Los Padrinos 7281 E. Quill Drive, Downey Bl gas.os
Malibu 23525 Civic Center Way § 50.50 §61.00
Metropolitan 1945 S. Hill St §$ 8.00 §10.00
Norwaik 12720 Norwalk Bivd. g 2404 §39-00
Pasadena 300 E. Wainut St | §22.00 $ 26.50
Pomona (North) 350 W. Mission Bivd §48.00 § 58.00
Pomana (South) 400 Civic Center Piz $46.00 §55.50
Redondo Beach 117 W. Torrance Bivd. §41.00 § 49.50
San Femando 900 Third St S ;ﬁu §41.50
San Pedro | 505 S. Centre Street § 42.00 § 50.50
Santa Clarita 23747 W. Valencia Bivd, §55.50 § 67.00
Santa Monica 1725 Main SL L;ﬁﬂ g32.00
Tormnos 825 Maple Ave. §35.50 § 43.00
Van Nuys (East) 6230 Sylmar Ave. § 34.00 _.;-*i.i_.nn
West Covina 1427 West Covina Priwy. ELILl §39.00
West Los Angeles 1833 Purdue Ave, §23.50 $ 28.50
Whittier 7339 S. Painter Ave. $25.00 §30.00
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EXHIBIT B
PRICING SCHEDULE

PROMPT DELIVERY INC. dba
SOUTHERN CALIFORNIA MESSENGERS (SCM)

Daily Court Filing and Related Services Rate:

Contractor's firm and fixed daily rate per scheduled pick up and delivery court filing and
related services as described in the Statement of Work, Exhibit A.

IiL QUTER-BRANCH SUPERICR AND DISTRICT COURTS

2. San Bermardino Co

SUPERIOR COURT
Court Executive Office & Administration | 172W. Thrd St,FL2 | $92.00  [g110.50
Appeals & Appellate Division 401 N. Arrowhead Ave, §92.00 §110.50
DISTRICT COURTS |

Barstow 235 E. Mountain View Ave. | § 204 .50 § 245.50
Big Bear 477 Summit Bivd. |§145.00 § 174.00
Central 351 N. Amowhead §92.00 §110.50
Chino 13260 Central Ave. §64.00 §77.00
Fonre Tt 1gee.80  |g0.00
Joshua Tree 8527 White Feather Rd. | § 197 .50 $337.00
Needies 1111 Bailey Ave g 409.00 ;&m{
Rancho Cucamonga 8303 Haven Ave. §74.50 § 85.50
Redlands : 218 Brookside Ave, $ 117.00 |g§140.50
Twin Peaks 26010 State Highway 188 | § 131.50 §158.00
Victorvite 14455 Civic Drive § 159.50 § 191.50,

3. Cou

Central Justica Center 700 Civic Center Dr., West, Santa Ana | § 64 .50 §$77.50
Harbor Justice Center 4601 Jambores Rd., Newport Beach | § 82-00 § 98.50
Lamoreaux Justice Center | 341 The City Drive South, Orange § 48.50 § 58.50
North Justica Center 1275 N. Berkeley Ave., Fullerton § 47.00 § 56.50
\West Justice Center 8141 13° 5t, Westminster § 51.50 § 62.00

e e
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EXHIBITB
PRICING SCHEDULE

PROMPT DELIVERY INC. dba
SOUTHERN CALIFORNIA MESSENGERS (SCM)

Daily Court Filing and Related Services Rate:

Contractor's firm and fixed daily rate per scheduled pick up and delivery court filing and
related services as described in the Statement of Work, Exhibit A.

il. OUTER-BRANCH SUPERIOR AND DISTRICT COURTS
4. Ventura Coun

Main Courthouse | Hall of Justice, 800 S. Victoria Ave. |§ 102.50 g147.00
East County | 3855-F Alamo St, Simi Valley § 68.50 §82.50
Juvenile Justice | 4353 Vineyard Ave., Oxnard g 95.00 § 114.00

Santa Cruz 701 Ocean Street $ 520.00 §624.00

G-urﬁm D. Schaber § 5&8 .50 $ 680.00

Mote: County may, on reasonable notice, add to or delete from these locations.
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EXHIBIT D
CONTRACTOR'S EEO CERTIFICATION

PROMPT DELIVERY INC. dba
SOUTHERN CALIFORNIA MESSENGERS (SCM)

EEO CERTIFICATION

SOUTHERN CALIFORNIA MESSENGERS
Co R -

5757 WILSHIRE BLVD SUITE 210 LOS ANGELES, CA 90036
Address

95-4365679
Intemal Revenue Service Employer Identification Number

GENERAL

In accordance with provisions of the County Code of the County of Los Angeles, the Proposer
certifies and agrees that all persons employed by such firm, its affiliates, subsidiaries, or holding
companies are and will be treated equally by the firm without regard to or because of race,
religion, ancestry, national erigin, or sex and in compliance with all anti-discrimination laws of the
United States of America and the State of California.

CERTIFICATION YES NO

1. Proposer has writtan policy statement prohibiting
discrimination in all phases of employment. (X ) ()

2. Proposer periodically conducts a self-analysis or
utilization analysis of its work force. (X ) ()

3. Proposer has a system for determining if its employment
practices are discriminatory against protected groups. (%} L3

4. When problem areas are identified in employment practices,
Proposer has a system for taking reasonable corrective

action to include establishment of goal and/or timetables. (X ) ( }
Mj-oﬁrp/ﬁ D(D“E’ >
Signature ate

JOHN S NETMAN VICE PRESIDENT

Name and Title of Signer (please print)
EEQ CERTIFICATION

7l



EXHIBIT E
COUNTY'S ADMINISTRATION

Page 1of 2
CONTRACT NO.

COUNTY PROJECT DIRECTOR:

Name: Marva C. Blakely .
Title: County Project Direclor
Address: Kenneth Hahn Hall of Administration

500 W. Temple Street, Room 653

Los Angeles, CA 90012

Telephone: (213) 974-1962

Facsimile: (213) 617-6780

E-Mail Address: blakel unsel.lacounty.gov
COUNTY PROJECT MANAGER:

Name: Veritta Smith

Title: County Project Manager

Address: Kenneth Hahn Hall of Administration

500 W. Temple Street, Room 653

Los Angeles, CA 90012

Telephone: (213) 974-0718
Facsimile: (213) 617-6780
E-Mail Address: mith: nsel.lacounty qov




EXHIBIT E
COUNTY'S ADMINISTRATION

FPage 2 of 2
COUNTY CONTRACT PROJECT MONITOR:

Name: Sarah Truong
Title: County Contract Project Monitor
Address: Kenneth Hahn Hall of Administration

500 W. Temple Street, Room 653

Los Angeles, CA 90012

Telephone: (213) 787-2424
Facsimile: (213)617-6780
E-Mail Address: struong@counsel.lacounty.gov

Unless otherwise specified, notices under this Contract shall be addressed to County
Project Director, with copies to County Project Manager and County Contract Project
Monitor.



CONTRACTOR'S NAME: Prompt Delivery, Inc. DBA Southern California Messengers (SCM)

EXHIBIT F

CONTRACTOR'S ADMINISTRATION

CONTRACT NO:
CONTRACTOR PROJECT MANAGER:
Name: John Neiman
Title: Director of Operations
Address: 5757 Wilshire Bivd #210

Los Angeles, Ca 90036
Telephone: 323-933-1000 Cell 323-244-8100
Facsimile: 323-933-9797
E-Mail Address: jneiman@messengers.com
CONTRACTOR'S AUTHORIZED OFFICIAL(S):
Name: Annette Nemandoust
Title: President
Address: 5757 Wilshire Bivd #210

Los Angeles, California 90036
Telephone: (323) 933-1000
Facsimile: (323) 933-9797
E-Mail Address: anemandoust@messengers.com
Name: John Neiman
Title: VP/ Director of Operations
Address: 5757 Wilshire Blvd #210

Los Angeles, California 90036
Telephone: (323) 933-1000
Facsimile: (323) 833-9797
E-Mail Address: “jneiman@messengers.com
Notices to Contractor shall be sent to the following:
Name: John Neiman
Title: VP! Director of Operations
Address: 5757 Wilshire Bivd #210

Los Angeles, California 90036
Telephone: 323-833-1000 Cell 323-244-9100
Facsimile: (323) 933-9797
E-Mail Address: jneiman@messengers.com

74



EXHIBIT G
CONTRACTOR ACKNOWLEDGEMENT AND CONFIDENTIALITY AGREEMENT

(Mote: This certification is to be executed and returned to County with Contractor's executed Contracl. Work cannot bagin
on the Contract until County receives this executed document.)

CONTRACTOR NAME _Prompt Delivery, Inc. (SCM)  contract No.
GENERAL INFORMATION:
The Contractor referenced above has entered inlo a contract with the County of Los Angeles to provide

certain services to the County. The County requires the Corporation to sign this Conltractor
Acknowledgement and Confidentiallty Agreement.

CONTRACTOR ACKNOWLEDGEMENT:

Contractor understands and agrees that the Contractor employees, consullanis, Outsourced Vendors and
independent contractors (Contractor's Staff) that will provide services in the above referenced agreement are
Contractor's sole responsibility. Contractor understands and agrees that Contractor's Staff must rely
exclusively upon Contractor for payment of salary and any and all other benefits payable by virtue of
Contractor's Staff's performance of work under the above-referenced contract.

Contractor understands and agrees that Contractor's Staff are not employees of the County of Los Angeles
for any purpose whatsoever and that Contractor's Staff do not have and will not acquire any rights or benefits
of any kind from the County of Los Angeles by virtue of my performance of work under the above-referenced
contract. Contractor understands and agrees thal Contractor's Staff will not acquire any rights or benefits
from the County of Los Angeles pursuanl lo any agreemen! between any person or entity and the County of
Los Angeles.

CONFIDENTIALITY AGREEMENT:

Contractor and Contractor's Staff may be involved with work pertaining to services provided by the County of
Los Angeles and, if so, Contractor and Coniractor's Staff may have access to confidential data and
information pertaining to persons and/or entities recelving services from the County. In addition, Contractor
and Contractor's Staff may also have access to proprielary information supplied by other vendors doing
business with the County of Los Angeles. The County has a legal obligation to protect all such confidential
data and information in its possession, especially data and information concerning health, criminal, and
welfare recipient records. Contractor and Contractor's Staff understand that if they are involved in County
work, the County must ensure that Contractor and Contractor's Staff, will prolect the confidentiality of such
data and information. Consequently, Contractor must sign this Confidentiality Agreement as a condition of
work to be provided by Contractor's Staff for the County.

Contractor and Contractor's Staff hereby agrees that they will not divulge to any unauthorized person any
dala or information obtained while performing work pursuant to the above-referenced contract between
Contractor and the County of Los Angeles. Contractor and Contractor's Staff agree to forward all requests for
the release of any data or information received to County Project Manager.

Contractor and Contractor's Staff agree to keep confidential all haalth, efiminal, and welfare recipient records
and all dala and information pertaining lo persons and/or entities recelving services from the County, design
concepts, algorithms, programs, formats, documentalion, Contractor proprietary informalion and all other
orlginal materials produced, created, or provided to Contractor and Contractor's Staff under the above-
referenced contract. Coniracior and Contraclor's Staff agree to protect these confidential materials against
disclosure to other than Contractor or County employees who have a need to know the information.
Contractor and Contractor's Staff agree that if proprietary information supplied by other County vendors is
provided to me during this employment, Contractor and Contractor's Staff shall keep such information
confidential.

Contractor and Contraclor's Staff agree to report any and all violations of this agreement by Contractor and
Contracior's Staff and/or by any other person of whom Contractor and Contractor's Staff become aware,

Contractor and Contractor’s Staff acknowledge that violation of this agreement may subject Contractor and
Contractor's Staff to civil and/or criminal a and that the County of Los Angeles may seek all possible

legal redress.
srammns:% f—— paTe: 07 ; 05, 2013

PRINTED NAME: John Neiman
POSITION: Director of Operations/VP
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2.203.010 Findings.

The Board of Supervisors makes the following findings. The County of Los Angeles allows its permanent, full-
time employees unlimited jury service at their regular pay. Unfortunately, many businesses do not offer or are
reducing or even eliminating compensation to employees who serve on juries. This creates a potential financial
hardship for employees who do not receive their pay when called to jury service, and those employees often seek
lo be excused from having to serve. Although changes in the court rules make it more difficull o excuse a
potential juror on grounds of financial hardship, potential jurors continue to be excused on this basis, especially
from longer trials. This reduces the number of potential jurors and increases the burden on those employers,
such as the County of Los Angeles, who pay their permanent, full-time employees while on juror duty. For these
reasons, the County of Los Angeles has determined that it is appropriate to require that the businesses with which
the County contracts possess reasonable jury service policies. ( Ord. 2002-0015 § 1 (part), 2002)

2.203.020 Definitions.

The following definitions shall be applicable to this chapter:

A ‘Contractor” means a person, partnership, corporation or other entity which has a contract with the
County or a subcontract with a County contractor and has received or will receive an aggregate sum of
550,000 or more in any 12-month period under one or more such contracts or subcontracts.

B. “Employee” means any California resident who is a full-time employee of a contractor under the laws of
California.

G, “Contract” means any agreement to provide goods o, or perform services for or on behalf of, the County
bul does not include:

1. A contract where the Board finds that special circumstances exist thal justify a waiver of the
requirements of this chapter; or

2. A contracl where federal or state law or a condition of a federal or stale program mandates the use
of a particular contractor; or

- 8 A purchase made through a state or federal contract; or

4. A monopoly purchase that is exclusive and proprietary lo a specific manufacturer, distributor, or
reseller, and must match and inter-member with existing supplies, equipment or systems
maintained by the County pursuant to the Los Angeles County Purchasing Policy and Procedures
Manual, Section P-3700 or a successor provision; or

b A revolving fund (pelty cash) purchase pursuant to the Los Angeles County Fiscal Manual, Section
4.4.0 or a successor provision, or

6. A purchase card purchase pursuant lo the Los Angeles County Purchasing Policy and Procedures
Manual, Section P-2810 or a successor provision; or

7. A non-agreement purchase with a value of less than $5,000 pursuant to the Los Angeles County
Purchasing Policy and Procedures Manual, Section A-0300 or a successor provision; or

8. A bona fide emergency purchase pursuant to the Los Angeles County Purchasing Policy and
Procedures Manual, Section PP-1100 or a successor provision.
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D. *Full time" means 40 hours or more worked per week, or a lesser number of hours if:

1. The lesser number is a recognized industry standard as determined by the Chief Administrative
Officer, or

2.  The contractor has a long-standing practice that defines the lesser number of hours as full time.

E. “County” means the County of Los Angeles or any pubiic entities for which the Board of Supervisors is the
governing body. (Ord. 2002-0040 § 1, 2002: Ord. 2002-0015 § 1 (part), 2002)

2.203.030 Applicability.

This chapter shall apply to contractors who enter into contracts that commence after July 11, 2002. This chapter
shall also apply to contractors with existing contracts which are extended into option years that commence afler
July 11, 2002. Contracts that commence after May 28, 2002, but before July 11, 2002, shall be subject to the
provisions of this chapter only if the solicitations for such contracls stated that the chapter would be applicable,
(Ord. 2002-0040 § 2, 2002: Ord. 2002-0015 § 1 (part), 2002)

2.203.040 Contractor Jury Service Policy.

A contractor shall have and adhere to a written policy that provides that its employees shall receive from the
contractor, on an annual basis, no less than five days of regular pay for actual jury service. The policy may
provide that employees deposil any fees received for such jury service with the coniracior or that the contractor
deduct from the employees' regular pay the fees received for jury service. (Ord, 2002-0015 § 1 (part), 2002)

2.203.050 Other Provisions.

A Administration, The Chief Administrative Officer shall be responsible for the administration of this
chapter. The Chief Administrative Officer may, with the advice of County Counsel, issue interpretations of
the provisions of this chapter and shall issue written instructions on the implementation and ongoing
administration of this chapter. Such instructions may provide for the delegation of functions to other
County departments.

B. Compliance Certification. At the time of seeking a conlract, a contractor shall certify to the County that it

has and adheres to a policy consistent with this chapter or will have and adhere to such a policy prior to
award of the Contract. (Ord. 2002-0015 § 1 (part), 2002)

2.203.060 Enforcement and Remedies.

For a contractor's violation of any provision of this chapter, the County Department Head responsible for
administering the Contract may do one or more of the following:

1. Recommend to the Board of Supervisors the termination of the Contract; and/or,

2. Pursuant to chapter 2.202, seek the debarment of the contractor. (Ord. 2002-0015 § 1 (part), 2002)
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2.203.070. Exceptions.

A Other Laws. This chapter shall not be interpreted or applied to any contractor or to any empioyee in a
manner inconsislent with the laws of the United Stales or California.

B Collective Bargaining Agreements. This chapter shall be superseded by a collective bargaining
agreement that expressly so provides.

C. Small Business, This chapter shall not be applied to any contractor that meets all of the following:
1. Has ten or fewer employees during the Contract period; and,

2. Has annual gross revenues in the preceding twelve months which, if added to the annual
amount of the contract awarded, are less than $500,000; and,

3. s not an affiliate or subsidiary of a business dominant in its field of operation.

"Dominant in its field of operation” means having more than ten employees and annual gross revenues in the
preceding twelve months which, if added to the annual amount of the Contract awarded, exceed 5500,000.

“Affiliate or subsidiary of a business dominant in its field of operation" means a business which is at least 20
percent owned by a business dominant in its field of operation, or by partners, officers, directors, majority
stockholders, or their equivalent, of a business dominant in that field of operation. (Ord. 2002-0015 § 1 (part),
2002)

2.203.090. Severability.

If any provision of this chapter is found invalid by a court of competent jurisdiction, the remaining provisions
shall remain in full force and effect. (Ord. 2002-0015 § 1 (part), 2002)



EXHIBIT H
Title 2 ADMINISTRATION
Chapter 2.203.010 through 2.203.080

CONTRACTOR EMPLOYEE JURY SERVICE
Page 4 of 4

COUNTY OF LOS ANGELES CONTRACTOR EMPLOYEE JURY SERVICE PROGRAM
CERTIFICATION FORM AND APPLICATION FOR EXCEPTION

The County's solicitation for this Request for Proposals is subject to the County of Lns Anuelus Guntmclor Ent;ﬂﬂyﬂa
Jury Bamm ngmm {F'rngmm} Los Argeles ¢¢unty Code, Ghaptar 2 203, Allc I

Llpon mmew of the mbmttt&dl’urm the Cuunt\r depamnmt will ﬁammdne inits snle dkacretlan.
whether the pmpns-ef is Bm:ﬂptad from the Program.

Cﬂmpﬂﬂ!’ Name: SOUTHERN CALIFORNIA MEESENGERS
_Cnmpanyhddmas 5757 WILSHIRE BLVD $#210

City: 103 ANGELES State: op Zip Codei 9036
Telephone Number: (323)933-1000 ' '

| Solicitafion For LACOCO __ Services:DATLY COURT FILINGS & RELATED SERVICES

If you believe the Jury Service Program does not apply to your business, check the appropriate box in Part |
{attach documentation fo support your claim); or, complete Part Il to certify compliance with the Program.
Whuﬂmrm complete Part | or Part ll, please sign and date this form below.

a My business does not meet the definition of "contractor,” as defined in the Program, as il has not
received an aggregate sum of $50,000 or more in any 12-month period under ane or more County
contracts or subcontracts (this exception is notl available if the contract iisell will exceed $50,000). |
understand that the exception will be lost and | must comply with the Program if my revenues from the
County exceed an aggregate sum of $50,000 in any 12-month period.

O My business is a small business as defined in the Program, It 1) has ten or fewer employees; and, 2)
has annual gross revenues in the preceding twelve months which, if added to the annual amaount of this
contract, are $500,000 or less; and, 3) is not an affillate or subsidiary of a business dominant in its field
of operation, as defined below. | understand that the exception will be lost and | must comply with the
Program if the number of employees in my business and my gross annual revenues exceed the above
limits,

“Dominant in its field of operation” means having more than ten employees and annual gross
revenues in the preceding twelve months, which, if added to the annual amount of the contract
awarded, axceed $500,000.

“Affiliate or subsidiary of a business dominant in its field of operation” means a business which is
at least 20 percent owned by a business dominant in its field of operation, or by partners, officers,
direciors, majority stockholders, or thelr equivalent, of a business dominant in that field of operation.

o My business is subject to a Cellective Bargaining Agreement (attach agreement) that expressly provides
that it supersedes all provisions of the Program,

OR

n !'u'l‘r business hﬁ and adheres to a written policy that provides, on an annual basis, no lass than five days
of regular pay for actual jury service for full-iime employees of the business who are also California
residents, or my company will have and adhere to such a policy prior to award of the contract.

I declare under penalty of perjury under the laws of the State of California that the information stated above Iz frue
and corract,

Prinl Name: Title:
JOHN S NEIMAN VICE PRESIDENT

Signature Date: |
\h%l_é A_u,w« | 05/08/2013 |
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Posters and Fact Sheets are available in English and Spanish for printing purposes at the
following website:

www. babysafela.org
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Sdﬁb/Surrendered

Mo shame. No blame. No names.

In Los Angeies County: 1-877-BARY SAFE = 1-877-222-9723
wrwre Dnairywal st g
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ézzfc/y

Surrendered
Baby Law

What s the Sately
Surrendered Baby Law?

A babys story

Ealy in the smsosnbog, an April 9. 2005, & hoalchy baby by s sately smsomdersd 10 nurses 50 Harbor-

UCLA Medical Canrer. The woman who broughe the baby 1o ihe hoagsial idaiifiod hersell as the baby's auni
aned seapedd the balw's siocher had asked her to bring the baly o the bospiisl an ber beialf. The sunt was given a
brmceber wath & nammsher matching the unklet placed on ihe baby; s woadd provide some identi fesdon o the svmn e
enochey chissged bew mind sbour sorrendering the haby and whilsed i redaim the baby in the | 4-dey perind allowod by the
Law. The suna wss ae peevaded with o mesdical quevionnsiie and suid shie woudd have the mother cumplete apd mall back in
the wtamapsaid trtvim sverdope provided. The baby was evamined by mwedical stail and prosoumcsd bealthy snd full-cerm, He was placed

I Lo AngGetas Courty. | 877 DADY SAFE

How does i wark?

A dhiatiwssed pareni whio b unabbe or
wwvsilling 0 care for o baby can lagadly
ormili densially, mnd afely mremdes &
bl witdsin churse days (72 howrs) of
bk The baby i be hasded o an
ooyt 88w hoepital or Bre statdon la
Lis Angeles Couray. As long as
babs ihows me agn of sbuse or oegleo
w0 e or ocher ndoerrsion i
regpuived. In case the puren chasges his
or her mind at 3 latey date sind wann ihe
baby bode, i will wee beacelos io bedp
connect theam o adh otles. Coe
bracrlet will be placed on the by, and
a nmatrhung bracele will be grees 1o e
parent ar otlser surrendering sdub

What i a parent wanis

Paienn who dhangs their minds can
kg the process of reclalming their
sk winhin 14 dayn, These parends
shumiled call the Low Anpedes County
[Dpagreraen of (Cluldeen and Family
Services @ 1 -B00- Sa0- 4000

Can only a parent

bring in the baby?

Mo, While in e coves & pasess w4l

bring Lo the baby, the Law allows athes
peaple to being in the hakby if they e
lorweiial cxnrenchy,

Does the parant or surrandaering
adull have o call before
hwinging in ihe baby?

Ma. A parens or srrendering sduls cn
biang im & bbby anyprime 24 hours s day,
T dayw & wesk. ws lang e ihe perema or
sumrendenng sdidi nirrenadens the baby
o o whe weils a0 the bospural
or e wtatien.

with & loving funily des had beeny appeoved o adopi hirn by (e Diepartment of Childres snd Fumily Service

T 8Fr 22 ares

www v, Dol el mia Doy

Doas the parend or sumendering
adult have to tell anything to
Mo However, bospizal or See station
prrscnsl will sk che novendering party
e §ill o @ questiTnnaire desigoed o
gailver bnpovtam medicl bistory
wfmation, winch i rery weeful in
caring for the baby. The questhonmnaire
uncdaaden v samped rotn mvvcdoge aod

oy bir s by oan m lader thime

What happons to the baby?

The baby will be mambned and given
meical mestmene.  Lipan relesse from
the hoepizal. soctal srovleers Lswnedianely
place due babry o sade snd loving home
sl bt ther sclopdon prancea

What happens to the parent
or surrendering adult?

O the paremt o aevendenng
wiliidi murrensders dhe baby 1o bospinal
int lim stmthinn pewsssnned, sy oy
lewve an any time.

Why Is California doing this?
The puirpese of the Safely Sarmendonsd
Balsy Law b 1o potect babies foom
betng sbandoned, bure or kilbed by theis
parestn. You may bave beand gl
sosries of babies by i duwmpssery o
pulily bolwoome.  Their parenie iy
e berm imwder wes ere stvmediasial
dastives, The mwahery meay have hidon
their prepoancies. fesefiul of sh sosld
happen if their famidies oo o
Becauyas iy werr alrsed smd buaed o
Ao oo mowlere i e o bhelp, dhey
abaichoned ther balses, Abandoning &
baby i ilbegal anad places e baby o
emreme danger, Tow alten, it resuln m
the baby's death. The Sufely
Suuvendared Baby Law provenis ihds
ermgedy (noom sver happening again in

Calibmrani
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Ley de Entrega de Bebes

Sin ["f/zg; 0

I rrl'l I,f'fl{‘.'.l": I .""?'.':""r'_i-:' L)
[ o Ll rtel e -"I'.".ir'H:.. i
Sin pena. Sin culpa. Sin nombres.

En ol Condado da Los lnqnht 1-87TT-BABY SAFE » 1-877-222-9723
e Doty sa el ary
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: Entrega de Bebés

Peligro

-.‘.‘. li: I J‘r

{0ué 2= la Ley de Entrega de
Bebés sin Peligro?

EXHIBIT I

LComo funciona?

Bl padsedmadis con dhiffeabiden que oo
pards o mo quices cubdan de i ecidn
nacido pusde oremrgado on Barma legal,
vonbdencal ¥ srguns denon de b wes dias
(72 howsa) ded macimienns. [l bebs idobe ser
=mg.du-mmr&-h#mah|m
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En ol Condada de Los Angsias: | 877 BABY SAFE = 1-877-222-9723

whanw, batysatala.arng

mwﬁu—ﬂm:#
Mum algo a las
al babé?

Ko Ehciﬁlql.dplnl-ul el wsspeinal o0
cuareel de bombesos e pedied o ls perona
que emregias ol bl gue Bone wn
cacsioname con ls fnalidsd de sevabas

huoaspisal o ouareel da bemd el
de Low Angelen. htpwq;:dmm
presente signos de absiso o nrghpos, oo
scrd mecesani mumbslaras nombro o
informacian slgana. S ol padee/made:
cambis do opinldn posteniammens « does
mciapurat 4 bbb, b oabajadors
sy brassloan pars poder vincubarkos.
D bl wn bearalees y el
poderimadse o el sdulen que lo entregac

L0ué pasa si el padre/madre
desea recuperar a su boba?

Low pacdres que cambsiesn de optnidn
pucden comentar o prosccss de mclana o
o mwciEn nacile dentee da ke 14 diss
Exeor padees deberin lamas sl
Diepareamentn de Servici pars Niflos §
Familing {Departmemt of Childeen snd
Family Service) del Condado de Loa
Angeles al - ik S40-4 004

iSblo los padres podran llevar
al recién nacida?

Bl 54 bsan on s mayoria de los casos

oty oss sl b que llevan al bebé, o
ey permite gue oors pessoess. o hagan
i prview smessdss pal

ALos padres o el adulfto que
entrega al bebé daebon llamar
antes de llevar al bebé?

N Bl pudhie!mander o adulio pusde levas
al bebé en cualguier momenss, b 24
howay del dis, bos 7 s e ls somana.
sempis ¥ cuamndo entbeguien & bebd & un
sepleado del hoapatal o cusreel de

anteced onrelicon lew s
revultan de gran whillded e cuder baen
del bebe. 1 cusstionarso inchuye an sbec
ooy =l sl #-l-uﬂ pdp-ln pars enviado en
PER ImAME RRLL

£0ud pasard con el bebé?

i bt siwd v bnasler v le brindarin
mrnckin middica. Cusndo le den el aba oel
bumpaeal b odpabior =i weaalbes
inmedistamants abicrin 2l bebd on un
hesgar sepuen donde exrnd bien atenadide, ¢

w comenzard o procese de sdopin.
& 0udé con el padre/madre
que entregue al bebé?

Lina vez que los padres o silubus hayan
enmegado al bebst al persnnal del hospisl o
cuarel de bomtberos, pusdon e on
cmalgquicr memenbo.

iPor qué se estd haclendo esto
en California? 7

L finalaiad da ls Loy de Entrogn de Babés
sim Peligrs o0 proscger 5 los bebés para que
e s absambonedis, banmados o
mamertos ot ses pedees. Lisesd
prrobublomeants hays sscuchodo havtoria
tndycas medur bechiy shandonsdos en
hassiern o cn bafios piblicos. Los pasfees
de esni behés probalslesmenss hayan s
pusands por dificulade cmocionsle
raver  Las mado poodon haber sculisda
i emtheruso, por teemod & bo gque pesstds o
it mmiliag e snrermimn. Absndisneson s
s bebes porque ienisn misdo y 8o el
i o guien pedis syuds. [ abandon
de an reckin nackdo o eyl ¥ pone ol e
s sescidn de pelipo estomo, May
& menuda of sdbundone provocs ls muece
del bebd. La Loy do Enrrege de Bebudi win
Peligro impide que vucha 4 sceder e
wraprdia on Cabifenas

Historia de un bebé

A s inaftar tonipiaio Jdel dia 9 de sbeil de 2005, s entregd un eckin ackdo siludablc a ks onie ded

Harbor-UCLA Medicsl Center, La masper que Bevs o recidn nacido s hasgrinsd se die o conocer come ba tia del
b, v difjos guee la mamdlre ke lialis podido que v of bebed o hosgieal en w nombre.  Le entepuron o ls s un
beszslene amm un pdmarn que coincidia con b pulsces ded ekt oo servivia como identificacion on caso de que ls nesdie
cambis de opinita con ripecto 3 b entrega del bebd 5 decisdions meupemiio dentm del pedodo de 14 diss que permin s
bey. Tambisin ke dsewm o ke tia on cusstisnane mddicn, v olls dips que ks mode ko llenari v o saviads de vaebts demem del sobiee con
Frasaes pagal que be bhahin dado. Fl perional médion exsmind o bebe y s derermin que estaba sahuduble y & teming. Fl bhebé foe
ubriado con uns buens Bmils que va habia side gpobeds pare sboporio por o Deparamento de Servicion pas Mifos 5 Familin.
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Under this Agreement, Contractor (“Business Associate”) provides services (“Services”) to
County (“Covered Entity") and Business Associate receives, has access to or creates
Protected Health Information in order to provide those Services.

Covered Entity is subject to the Administrative Simplification requirements of the Health
Insurance Portability and Accountability Act of 1996, Public Law 104-191 (*HIPAA"), and
regulations promulgated thereunder, including the Standards for Privacy of Individually
Identifiable Health Information (“Privacy Regulations”) and the Health Insurance Reform:
Security Standards (“the Security Regulations”) at 45 Code of Federal Regulations (C.F.R.)
Parts 160 and 164 (together, the “Privacy and Security Regulations”). The Privacy and
Security Regulations require Covered Entity to enter into a contract with Business
Associate ("Business Associate Agreement”) in order to mandate certain protections for the
privacy and security of Protected Health Information, and those Regulations prohibit the
disclosure to or use of Protected Health Information by Business Associate if such a
contract is not in place.

Further, pursuant to the Health Information Technology for Economic and Clinical Health
Act, Public Law 111-005, title Xl and title IV of Division B, ("HITECH Act"), effective
February 17, 2010, certain provisions of the HIPAA Privacy and Security Regulations apply
to Business Associates in the same manner as they apply to Covered Entity and such
provisions must be incorporated into the Business Associate Agreement.

This Business Associate Agreement and the following provisions are intended to protect
the privacy and provide for the security of Protected Health Information disclosed to or used
by Business Associate in compliance with HIPAA's Privacy and Security Regulations and
the HITECH Act, as they now exist or may hereafter be amended.

Therefore, the parties agree as follows:

1.0 DEFINITIONS

1.1 "Breach" has the same meaning as the term “breach” in 45 C.F.R. § 164.402.

1.2 “Disclose” and “Disclosure” mean, with respect to Protected Health Information, the
release, transfer, provision of access to, or divulging in any other manner of

Protected Health Information outside Business Associate's internal operations or to
other than its employees.
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“Electronic_Health Record” has the same meaning as the term “electronic health
record" in the HITECH Act, 42 U.S.C. section 17921. Electronic Health Record
means an electronic record of health-related information on an individual that is
created, gathered, managed, and consulted by authorized health care clinicians and
staff.

“Electronic_Media" has the same meaning as the term “electronic media® in 45
C.F.R. § 160.103. Electronic Media means (1) Electronic storage media including
memory devices in computers (hard drives) and any removable/transportable digital
memory medium, such as magnetic tape or disk, optical disk, or digital memory card,
or (2) Transmission media used to exchange information already in electronic
storage media. Transmission media include, for example, the internet (wide-open),
extranet (using internet technology to link a business with information accessible
only to collaborating parties), leased lines, dial-up lines, private networks, and the
physical movement of removable/transportable electronic storage media. Certain
transmissions, including of paper, via facsimile, and of voice, via telephone, are not
considered to be transmissions via electronic media, because the information being
exchanged did not exist in electronic form before the transmission. The term
“Electronic Media” draws no distinction between intemal and external data, at rest
(that is, in storage) as well as during transmission.

“Electronic Protected Health Information” has the same meaning as the term
“electronic protected health information” in 45 C.F.R. § 160.103. Electronic
Protected Health Information means Protected Health Information that is (i)
transmitted by electronic media; (ii) maintained in electronic media.

“Individual® means the person who is the subject of Protected Health Information and
shall include a person who qualifies as a personal representative in accordance with
45 C.F.R. § 164.502(q).

"Minimum_Necessary" refers to the minimum necessary standard in 45 CF.R. §
162.502 (b) as in effect or as amended.

"Privacy Rule" means the Standards for Privacy of Individually Identifiable Health
Information at 45 Code of Federal Regulations (C.F.R.) Parts 160 and 164, also
referred to as the Privacy Regulations.
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“Protected Health Information” has the same meaning as the term “protected health
information” in 45 C.F.R. § 160.103, limited to the information created or received by
Business Associate from or on behalf of Covered Entity. Protected Health
Information includes information that (i) relates to the past, present or future physical
or mental health or condition of an Individual; the provision of health care to an
Individual, or the past, present or future payment for the provision of health care to
an Individual; (ii) identifies the Individual (or for which there is a reasonable basis for
believing that the information can be used to identify the Individual), and (iii) is
received by Business Associate from or on behalf of Covered Entity, or is created by
Business Associate, or is made accessible to Business Associate by Covered Entity.
“Protected Health Information” includes Electronic Health Information.

“Required By Law" means a mandate contained in law that compels an entity to
make a Use or Disclosure of Protected Health Information and that is enforceable in
a court of law. Required by law includes, but is not limited to, court orders and court-
ordered warrants; subpoenas or summons issued by a couri, grand jury, a
governmental or tribal inspector general, or any administrative body authorized to
require the production of information; a civil or an authorized investigative demand,
Medicare conditions of participation with respect to health care providers
participating in the program; and statutes or regulations that require the production
of information, including statutes or regulations that require such information if
payment is sought under a government program providing benefits.

“Security Incident” means the attempted or successful unauthorized access, Use,
Disclosure, modification, or destruction of information in, or interference with system
operations of, an Information System which contains Electronic Protected Health
Information. However, Security Incident does not include attempts to access an
Information System when those attempts are not reasonably considered by
Business Associate to constitute an actual threat to the Information System.

"Security Rule” means the Security Standards for the Protection of Electronic Health
Information also referred to as the Security Regulations at 45 Code of Federal
Regulations (C.F.R.) Part 160 and 164.

“Services" has the same meaning as in the body of this Agreement.

"Unsecured Protected Health Information” has the same meaning as the term
“unsecured protected health information” in 45 C.F.R. § 164.402.
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*Use” or “Uses” mean, with respect to Protected Health information, the sharing,
employment, application, utilization, examination or analysis of such Information
within Business Associate’s internal operations.

Terms used, but not otherwise defined in this Business Associate Agreement shall
have the same meaning as those terms in the HIPAA Regulations and HITECH Act.

OBLIGATIONS OF BUSINESS ASSOCIATE

Permitted Uses and Disclosures of Protected Health Information.
Business Associate:

(a) shall Use and Disclose Protected Health Information only as necessary to
perform the Services, and as provided in Sections 2.4, 2.5, 2.6, 2.7, 2.8, 2.9, 2.10,
4.3 and 5.2 of this Agreement;

(b) shall Disclose Protected Health Information to Covered Entity upon request;

(c) may, as necessary for the proper management and administration of its business
or to carry out its legal responsibilities:

(i) Use Protected Health Information; and

(ii) Disclose Protected Health Information if the Disclosure is Required by
Law.

Business Associate shall not Use or Disclose Protected Health Information for any
other purpose or in any manner that would constitute a violation of the Privacy
Regulations or the HITECH Act if so Used or Disclosed by Covered Entity.

Prohibited Uses and Disclosures of Protected Health Information.
Business Associate:

(a) shall not Use or Disclose Protected Health Information for fundraising or
marketing purposes.

(b) shall not disclose Protected Health Information to a health plan for payment or
health care operations purposes if the Individual has requested this special
restriction and has paid out of pocket in full for the health care item or service to
which the Protected Health Information solely relates.

BE
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(c) shall not directly or indirectly receive payment in exchange for Protected Health
Information, except with the prior written consent of Covered Entity and as permitted
by the HITECH Act. This prohibition shall not affect payment by Covered Entity to
Business Associate. Covered Entity shall not provide such written consent except
upon express approval of the departmental privacy officer and only to the extent
permitted by law, including HIPAA and the HITECH Act.

Adequate Safeguards for Protected Health Information. Business Associate:

(a) shall implement and maintain appropriate safeguards to prevent the Use or
Disclosure of Protected Health Information in any manner other than as permitted
by this Business Associate Agreement. Business Associate agrees to limit the
Use and Disclosure of Protected Health Information to the Minimum Necessary in
accordance with the Privacy Regulation's minimum necessary standard as in
effect or as amended.

(b) as to Electronic Protected Health Information, shall implement and maintain
administrative, physical, and technical safeguards that reasonably and
appropriately protect the confidentiality, integrity, and availability of Electronic
Protected Health Information; effective February 17, 2010, said safeguards shall
be in accordance with 45 C.F.R. Sections 164.308, 164.310, and 164.312, and
shall comply with the Security Rule's policies and procedure and documentation
requirements.

Reporting Non-Permitted Use or Disclosure and Security Incidents and Breaches of
Unsecured Protected Health Information. Business Associate:

(a) shall report to Covered Entity each Use or Disclosure of Protected Health
Information that is made by Business Associate, its employees, representatives,
Agents, subcontractors, or other parties under Business Associate's control with
access to Protected Health Information but which is not specifically permitted by this
Business Associate Agreement or otherwise required by law.

(b) shall report to Covered Entity each Security Incident of which Business Associate
becomes aware.
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(c) shall notify Covered Entity of each Breach by Business Associate, its employees,
representatives, agents or subcontractors of Unsecured Protected Health
Information that is known to Business Associate or, by exercising reasonable
diligence, would have been known to Business Associate. Business Associate shall
be deemed to have knowledge of a Breach of Unsecured Protected Health
Information if the Breach is known, or by exercising reasonable diligence would have
been known, to any person, other than the person committing the Breach, who is an
employee, officer, or other agent of the Business Associate as determined in
accordance with the federal common law of agency.

241 |mmediate Telephonic Report. Except as provided in Section 2.4.3,
notification shall be made immediately upon discovery of the non-permitted
Use or Disclosure of Protected Health Information, Securnty Incident or
Breach of Unsecured Protected Health Information by telephone call to
(562) 940-3335.

2.4.2 Writen Report. Except as provided in Section 2.4.3, the initial telephonic
notification shall be followed by written notification made without
unreasonable delay and in no event later than three (3) business days from
the date of discovery of the non-permitted Use or Disclosure of Protected
Health Information, Security Incident, or Breach by the Business Associate to
the Chief Privacy Officer at:

Chief Privacy Officer
Kenneth Hahn Hall of Administration
500 West Temple Street
Suite 525
Los Angeles, California 90012
HIPAA@auditor.lacounty.gov
(213) 974-2166

(a) The notification required by section 2.4 shall include, to the extent
possible, the identification of each Individual whose Unsecured Protected
Health Information has been, or is reasonably believed by the Business
Associate to have been, accessed, acquired, Used, or Disclosed; and
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(b) The notification required by section 2.4 shall include, to the extent
possible, all information required to provide notification to the Individual under
45 C.F.R. 164.404(c), including:

(i) A brief description of what happened, including the date of the
Breach and the date of the discovery of the Breach, if known;

(ii) A description of the types of Unsecured Protected Health
Information that were involved in the Breach (such as whether full
name, social security number, date of birth, home address, account
number, diagnosis, disability code, or other types of information were
involved);

(iii) Any other details necessary to conduct an assessment of whether
there is a risk of harm to the Individual,

(iv)Any steps Business Associate believes that the Individual could
take to protect him or herself from potential harm resulting from the
breach;

(v) A brief description of what Business Associate is doing to
investigate the Breach, to mitigate harm to the Individual, and to
protect against any further Breaches; and

(vi)The name and contact information for the person most knowledge
regarding the facts and circumstances of the Breach.

If Business Associate is not able to provide the information specified in
section 2.3.2 (a) or (b) at the time of the notification required by section 2.4.2,
Business Associate shall provide such information promptly thereaflter as
such information becomes available.

2.43 Request for Delay by Law Enforcement. Business Associate may delay the
notification required by section 2.4 if a law enforcement official states to Business
Associate that notification would impede a criminal investigation or cause
damage to national security. If the law enforcement official's statement is in
writing and specifies the time for which a delay is required, Business Associate
shall delay notification, notice, or posting for the time period specified by the
official; if the statement is made orally, Business Associate shall document the
statement, including the identity of the official making the statement, and delay

91



EXHIBIT J

AGREEMENT
CONTRACTOR'S OBLIGATIONS AS A
“BUSINESS ASSOCIATE" UNDER THE HEALTH INSURANCE
PORTABILITY AND ACCOUNTABILITY ACT OF 1996
AND THE HEALTH INFORMATION TECHNOLOGY
FOR ECONOMIC AND CLINICAL HEALTH ACT
(BUSINESS ASSOCIATE AGREEMENT)
Page 8 of 13

notification, notice, or posting temporarily and no longer than 30 days from the
date of the oral statement, unless a written statement as described in paragraph
(a) of this section is submitted during that time.

25 Mitigation of Harmful Effect. Business Associate agrees to mitigate, to the extent
practicable, any harmful effect that is known to Business Associate of a Use or
Disclosure of Protected Health Information by Business Associate in violation of the
requirements of this Business Associate Agreement.

2.6 Breach Notification. Business Associate shall, to the extent Covered Entity
determines that there has been a Breach of Unsecured Protected Health
Information, provide Breach notification for each and every Breach of Unsecured
Protected Health Information by Business Associate, its employees, representatives,
agents or subcontractors, in a manner that permits Covered Entity to comply with its
obligations under Subpart D, Notification in the Case of Breach of Unsecured PHI, of
the Privacy and Security Regulations, including:

(a) Notifying each Individual whose Unsecured Protected Health Information has
been, or is reasonably believed to have been, accessed, acquired, Used, or
Disclosed as a result of such Breach;

(b) The notification required by paragraph (a) of this Section 2.6 shall include, to the
extent possible:

(i) A brief description of what happened, including the date of the Breach and the
date of the discovery of the Breach, if known;

(ii) A description of the types of Unsecured Protected Health Information that
were involved in the Breach (such as whether full name, social security
number, date of birth, home address, account number, diagnosis, disability
code, or other types of information were involved);

(iii) Any steps the Individual should take to protect him or herself from potential
harm resulting from the Breach;

(iv)A brief description of what Business Associate is doing to investigate the
Breach, to mitigate harm to individuals, and to protect against any further
Breaches; and
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(v) Contact procedures for Individual(s) to ask questions or learn additional
information, which shall include a toll-free telephone number, an e-malil
address, Web site, or postal address.

(vi) The notification required by paragraph (a) of this section shall be written in
plain language.

Covered Entity, in its sole discretion, may elect to provide the notification required by
this Section 2.6, and Business Associate shall reimburse Covered Entity any and all
costs incurred by Covered Entity, including costs of notification, internet posting, or
media publication, as a result of Business Associate's Breach of Unsecured
Protected Health Information.

Availability of Internal Practices, Books and Records to Government Agencies.

Business Associate agrees to make its internal practices, books and records relating
to the Use and Disclosure of Protected Health Information available to the Secretary
of the federal Department of Health and Human Services for purposes of
determining Covered Entity's compliance with the Privacy and Security Regulations.
Business Associate shall immediately notify Covered Entity of any requests made by
the Secretary and provide Covered Entity with copies of any documents produced in
response to such request.

Access to Protected Health Information. Business Associate shall, to the extent
Covered Entity determines that any Protected Health Information constitutes a
“designated record set” as defined by 45 C.F.R. § 164.501, make the Protected
Health Information specified by Covered Entity available to the Individual(s)
identified by Covered Entity as being entitled to access and copy that Protected
Health Information. Business Associate shall provide such access for inspection of
that Protected Health Information within two (2) business days after receipt of
request from Covered Entity. Business Associate shall provide copies of that
Protected Health Information within five (5) business days after receipt of request
from Covered Entity. If Business Associate maintains an Electronic Health Record,
Business Associate shall provide such information in electronic format to enable
Covered Entity to fulfill its obligations under the HITECH Act.

Amendment of Protected Health Information. Business Associate shall, to the extent
Covered Entity determines that any Protected Health Information constitutes a
"designated record set” as defined by 45 C.F.R. § 164.501, make any amendments
to Protected Health Information that are requested by Covered Entity. Business
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Associate shall make such amendment within ten (10) business days after receipt of
request from Covered Entity in order for Covered Entity to meet the requirements
under 45 C.F.R. § 164.526.

2.10 Accounting of Disclosures. Upon Covered Entity's request, Business Associate shall

2.1

provide to Covered Entity an accounting of each Disclosure of Protected Health
Information made by Business Associate or its employees, agents, representatives
or subcontractors, in order to permit Covered Entity to respond to a request by an
Individual for an accounting of disclosures of Protected Health Information in
accordance with 45 C.F.R. § 164.528 and/or the HITECH Act which requires an
Accounting of Disclosures of Protected Health Information maintained in an
Electronic Health Record for treatment, payment, and health care operations.

[Optional, to be used when all Uses and Disclosures permitted in order to perform
the Services will be for the Covered Entity’s payment or health care operations
activities: However, Business Associate is not required to provide an Accounting of
Disclosures that are necessary to perform the Services because such Disclosures
are for either payment or health care operations purposes, or both.]

Any accounting provided by Business Associate under this Section 2.10 shall
include: (a) the date of the Disclosure; (b) the name, and address if known, of the
entity or person who received the Protected Health Information; (c) a brief
description of the Protected Health Information disclosed; and (d) a brief statement
of the purpose of the Disclosure. For each Disclosure that could require an
accounting under this Section 2,10, Business Associate shall document the
information specified in (a) through (d), above, and shall securely maintain the
information for six (6) years from the date of the Disclosure. Business Associate
shall provide to Covered Entity, within ten (10) business days after receipt of request
from Covered Entity, information collected in accordance with this Section 2.10 to
permit Covered Entity to respond to a request by an Individual for an accounting of
disclosures of Protected Health Information in accordance with 45 C.F.R. § 164.528.
If Business Associate maintains an Electronic Health Record, Business Associate
shall provide such information in electronic format to enable Covered Entity to fulfill
its obligations under the HITECH Act.

Indemnification. Business Associate shall indemnify, defend, and hold harmless
Covered Entity, including its elected and appointed officers, employees, and agents,
from and against any and all liability, including but not limited to demands, claims,
actions, fees, costs, penalties and fines (including regulatory penalties and/or fines),
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and expenses (including attorney and expert witness fees), arising from or
connected with Business Associate's acts and/or omissions arising from and/or
relating to this Business Associate Agreement; Business Associate's obligations
under this provision extend to compliance and/or enforcement actions and/or
activities, whether formal or informal, of Secretary of the federal Department of
Health and Human Services and/or Office for Civil Rights.

OBLIGATION OF COVERED ENTITY

Obligation of Covered Entity. Covered Entity shall notify Business Associate of any
current or future restrictions or limitations on the use of Protected Health Information
that would affect Business Associate's performance of the Services, and Business
Associate shall thereafter restrict or limit its own uses and disclosures accordingly.

TERM AND TERMINATION

Term. The term of this Business Associate Agreement shall be the same as the
term of this Agreement. Business Associate's obligations under Sections 2.1 (as
modified by Section 4.2), 2.4, 2.5, 2.6, 2.7, 2.8, 2.9, 210, 4.3 and 5.2 shall survive
the termination or expiration of this Agreement.

Termination for Cause. In addition to and notwithstanding the termination provisions
set forth in this Agreement, upon either party's knowledge of a material breach by
the other party, the party with knowledge of the other party's breach shall:

(a) Provide an opportunity for the breaching party to cure the breach or end the
violation and terminate this Agreement if the breaching party does not cure the
breach or end the violation within the time specified by the non-breaching party;

(b) Immediately terminate this Agreement if a party has breached a material term of
this Agreement and cure is not possible; or

(c) If neither termination nor cure is feasible, report the violation to the Secretary of
the federal Department of Health and Human Services.

Disposition of Protected Health Information Upon Termination or Expiration.

(a) Except as provided in paragraph (b) of this section, upon termination for any
reason or expiration of this Agreement, Business Associate shall retum or
destroy all Protected Health Information received from Covered Entity, or created
or received by Business Associate on behalf of Covered Entity. This provision
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shall apply to Protected Health Information that is in the possession of
subcontractors or agents of Business Associate. Business Associate shall retain
no copies of the Protected Health Information.

(b) In the event that Business Associate determines that returning or destroying the
Protected Health Information is infeasible, Business Associate shall provide to
Covered Entity notification of the conditions that make infeasible. If return or
destruction is infeasible, Business Associate shall extend the protections of this
Business Associate Agreement to such Protected Health Information and limit
further Uses and Disclosures of such Protected Health Information to those
purposes that make the return or destruction infeasible, for so long as Business
Associate maintains such Protected Health Information.

MISCELLANEOUS

No Third Party Beneficiaries. Nothing in this Business Associate Agreement shall
confer upon any person other than the parties and their respective successors or
assigns, any rights, remedies, obligations, or liabilities whatsoever.

Use of Subcontractors and Agents. Business Associate shall require each of its
agents and subcontractors that receive Protected Health Information from Business
Associate, or create Protected Health Information for Business Associate, on behaif
of Covered Entity, to execute a written agreement obligating the agent or
subcontractor to comply with all the terms of this Business Associate Agreement.

Relationship to Services Agreement Provisions. In the event that a provision of this
Business Associate Agreement is contrary to another provision of this Agreement,
the provision of this Business Associate Agreement shall control. Otherwise, this
Business Associate Agreement shall be construed under, and in accordance with,
the terms of this Agreement.

Requlatory References. A reference in this Business Associate Agreement to a
section in the Privacy or Security Regulations means the section as in effect or as
amended.

Interpretation. Any ambiguity in this Business Associate Agreement shall be
resolved in favor of a meaning that permits Covered Entity to comply with the
Privacy and Security Regulations.
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Amendment. The parties agree to take such action as is necessary to amend this
Business Associate Agreement from time to time as is necessary for Covered Entity
to comply with the requirements of the Privacy and Security Regulations and other
privacy laws governing Protected Health Information.
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EXHIBIT K
CONTRACT DISCREPANCY REPORT

TO:

FROM:

DATES: Prepared:
Returned by Contractor:
Action Completed:

DISCREPANCY PROBLEMS:

Signature of County Representative Date

CONTRACTOR RESPONSE (Cause and Corrective Action):

Signature of County Representative Date

COUNTY EVALUATION OF CONTRACTOR RESPONSE:

Signature of County Representative Date

COUNTY ACTIONS:

CONTRACTOR NOTIFIED OF ACTION:
County Representative's Signature and Date

Contractor Representative's Signature and Date




EXHIBIT L
CONTRACT SUPPORT SERVICES USER COMPLAINT REPORT (UCR) FORM

DATE:
REQUESTOR'S NAME:
PHONE EXTENSION:
DIVISION:
VENDOR INFORMATION
A VENDOR NAME:
B. VENDOR PERSONNEL INVOLVED:
TYPE OF SERVICE
C. SUBPOENA PREPARATION: O NAME:
ADDRESS:
D. PHOTOCOPYING/DUPLICATION O NAME:
ADDRESS:
E. SERVICE OF PROCESS: O NAME:
ADDRESS:
F. MESSENGER SERVICE: a NAME:
ADDRESS:
G. COURT BRANCH NAME:
e FILING O CASE NAME:
CASE NUMBER:
e SPECIAL REQUEST a
A. DATE OF REQUEST:
B. TIME REQUESTED:
DEADLINE/TIME-FRAME GIVEN: (CHECK ONE)
YES O NO O
DATE:
STATUS OF REQUEST: (CHECK ONE)
COMPLETED O INCOMPLETE O
DATE:
COMPLAINT: (BRIEF EXPLANATION)




Main Location

Administrative Headquarters/

EXHIBIT M
COUNTY COUNSEL SITE LOCATIONS

Kenneth Hahn Hall of Administration
Room 653
500 W. Temple Street
Lna Angeles, CA 90012
Executive Office
- Administrative Services Bureau
- General Litigation Division
- Government Services Division
- Health Services Division
- Labor & Employment Division
-  Law Enforcement Division
- Public Works Division
- Social Services Division
-  Coniract Services Division

Field Locations

COUNTY MAY, ON REASONABLE NOTICE, ADD TO OR DELETE FROM THESE LOCATIONS.

Edmund D. Edelman Children's Court
| 201 Centre Plaza Drive

| Monlerey Park, CA 51754

-  Dependency Division

Sheriff's Department
4700 Ramona Boulevard
Monterey Park, CA 91754

World Trade Center
350 S. Figueroa Street, Suite 601
Los Angeles, CA 90071

- Probate Division

-  Workers' Compensation Division

Department 95 (Probate)
1150 N. San Fernando Road
Los Angeles, CA 30065

Metropolitan Transit Authrmty
One Gateway Plaza, 24" Floor
Los Angeles, CA 80012

- Transportation Division
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EXHIBIT N
COURT FILING INSTRUCTIONS SHEET

DATE: DIVISION:
ATTORNEY: EXTENSION:
SECRETARY: EXTENSION:
CASE NAME:
CASE NO.: RMIS NO:
SERVICE REQUIRED
O FILING a SPECIAL REQUEST
O SAME DAY O NEXT DAY O RUSH
(Central District) (Quter-branch District)
COMPLETE BY: O OTHER
LOCATIONS
O U.S. DISTRICT O SUPREME COURT
O SUPERIOR COURT O CRIMINAL COURTS BLDG.
O HALL OF RECORDS O COURT OF APPEAL
O BANKRUPTCY COURT
O OTHER/OUTER
BRANCH:

DEPARTMENT / DIVISION / ROOM:

ADDRESS:

SPECIAL REQUEST: O PICKUP O DROP QFF O COPIES

SPECIAL INSTRUCTION:

CONFORMING / DATE STAMP
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EXHIBIT O

DIRECTORY OF CALIFORNIA COURTS

I. CENTRAL DISTRICT COURTS
: i w 2 ; ;iu:_ A = -_-.;--.-__,_.. v

B e

111 N. Hill St., Los Angeles

Superior Court (213) 974-5181

Criminal Court 210 W, Temple St Los Angeles (213) 974-6141

UU.S. District Courl 312 N. Spﬁng St., #G-8, Los Angeles (213) 894-3535
Edward R. Roybal Federal Bidg.

Bankruplcy Couri 255 E. Temple St., Los Angeles {213) 894-3118
300 S. Spring St., 2™ FI., N. Tower,

Court of Appeals Los Angeles {213) 830-7000
Ronald Reagan State Office Bidg.,

California Supreme Court 300 S. Spring St, 3°Fl. Los Angelus (213) 830-7570

ll. OUTER-BRANCH SUPERIOR AND DISTRICT COURTS

1. Los County

Airport 11701 S. La Cienega Bivd. (310) 727-6012
Alhambra 150 W, Commonwealth Ave. (626) 308-5309
Antelope 42011 4" St., West, Lancaster (661) 974-7200
Bellflower 10025 E. Flower St. (562) B04-B00S5
Beverly Hills 9355 Burton Way (310) 288-1310
Burbank 300 E. Olive Ave. (B18) 557-3452
Catalina 215 Sumner Ave., Avalon (310) 510-0026
Central Civil West 600 S. Commonwealth Ave. (213) 351-8114
Chatsworth 8425 Penfield Ave. {818) 576-8506
Compton 200 W, Compton Blvd. (310) 603-7107
Downey 7500 E. Imperial Highway (562) 803-7059
East Los Angeles 4848 E. Civic Center Way (323) 780-2058
Edelman, Edmund D. Children's

Court (Monterey Park) 201 Centre Piz. Dr., # 3, Monterey Park (323) 526-6610
El Monte 11234 E. Valley Bivd. (626) 5754101
Glendale 600 E, Broadway (818) 500-5840
Hollywood 5925 Hollywood Blvd. (323) B56-5747
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DIRECTORY OF CALIFORNIA COURTS

EXHIBIT O

Los es County, continue
L COURT . '_:,; N B DF ESS | PHO® H_Ju'-_'--."-ll
Huntington Park 6548 Miles Ave. (323) 586-7309
| Inglewood One Regent St. {310) 419-5132
Long Beach 415 W. Ocean Blvd. (562) 491-6201
Los Padrinos 7281 E. Quill Drive, Downey (562) 940-T2086
Malibu 23525 Civic Center Way {310) 317-1350
Metropolitan 1945 S_ Hill St (213) 742-1884
Norwalk 12720 Norwalk Blvd. (562) 807-7340
Pasadena 300 E. Walnut 5t. {626) 356-5691
Fomaona (North) 350 W. Mission Bivd. (909) 620-3201
Pomona (South) 400 Civic Center Plz. {(909) 620-3006
Redondo Beach 117 W. Torrance Bivd. (310) 798-6891
San Fernando 900 Third St. {818) 898-2655
San Pedro 505 S. Centre Street (310) 519-6201
Santa Clarita 23747 W. Valencia Bivd. (661) 253-7316
Santa Monica 1725 Main 5t. {310) 260-3641
Torrance 825 Maple Ave. {310) 222-8808
| Van Nuys (East) 6230 Sylmar Ave. {818) 374-2171
West Covina 1427 West Covina Prkwy. (626) 813-3223
West Los Angeles 1633 Purdue Ave, (310) 312-6545
Whittier 7338 8. Painler Ave. (562) 907-3127
2. San Bernardino County
SUPERIOR COURT

Court Executive Office &

rivichlvmonminisk 172 W. Third St, FI. 2 (909) 387-6500
Appeals & Appellate Division 401 N. Arrowhead Ave. {909) 387-4758
DISTRICT COURTS
Barstow 235 E. Mountain View Ave, (760) 256-4817

| Big Bear 477 Summil Bivd. (909) 866-0150
Central 351 N. Arrowhead (909) 387-4774
Chino 13260 Central Ave. (909) 356-5337
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EXHIBIT O

DIRECTORY OF CALIFORNIA COURTS

DISTRICT COURTS
Fontana 17780 Arrow Blvd, (909) 356-6473
Joshua Tree 6527 White Feather Rd. (760) 366-4017
Needles 1111 Bailey Ave. (760) 326-9245
Rancho Cucamonga 8303 Haven Ave. (909) 945-4131
Redlands 216 Brookside Ave. (909) 798-8550
Twin Peaks 26010 Stale Highway 189 (909) 336-0620
Victorville 14455 Civic Drive (760) 243-8683
3. Orange Cou
Central Justice Center 700 Civic Center Dr., Wesl, Santa Ana | (714) 834-4735
Harbor Justice Center 4601 Jamboree Rd., Newport Beach (949) 476-4699
I Lamoreaux Justice Center 341 The City Drive South, Crange (714) 935-7000
North Justice Center 1275 N. Berkeley Ave., Fullerton (714) 773-4555
West Justice Center 8141 13" St, Westminster (714) B96-7111
4. Ventura Co
'SUPERIOR COURT __ADDRESS __PHONE
Main Courthouse Hall of Justice, 800 5. Victoria Ave. (805) 654-2965
East County 3855-F Alamo St., Simi Valley (805) 582-8086
Juvenile Justice 4353 Vineyard Ave., Oxnard (B05) 981-5977
~ ADDRESS ~ PHONE
| 220 W. Broadway (619) 450-7361
701 Ocean Street 1(831) 420-2200
7. San Francisco County
Civic Center Courthouse 400 McAllister St (415) 551-4000
8. Sacramento County
~SUPERIOR © AGDRESS “FPHONE
Gordon D. Schaber 720 9" St (916) 874-5522

COUNTY MAY, ON REASONABLE NOTICE, ADD TO OR DELETE FROM THESE LOCATIONS.



EXHIBIT P

COURT FILING PROCEDURES/
SPECIFIC RESPONSIBILITIES

CONTRACTOR'S COURT FILER

1.

Pick up all court filings from designated mail bins at the County Counsel's main
office and other designated County facilities at 10:30 a.m. for moming filings and
2:30 p.m. for afternoon filings.

Examine the instruction sheet attached to each filing and/or special request for
completeness and filing type.

For civil court filings, consult County Contract Project Monitor or designee if there
are any questions.

File civil documents in central district and outer-branch courts as instructed.

Forward conformed copy of document(s) to County Contract Project Monitor or
designee.

If a problem occurs while filing a document, notify the County Contract Project
Monitor or designee, or the Secretary specified on the instruction sheet.

If the County Contract Project Monitor, his/her designee, or the Secretary specified
on the instruction sheet are unavailable, notify any one of the following of the
problem:

. Paralegal
. Attorney or alternate
. Division Secretary

. Division Chief

Obtain a decision from any one of the County staff named in steps 6 and 7 above
on how to resolve the problem.

If the decision is not to file, proceed to do the following:

. Note reason for not filing document on instruction sheet.
. Retumn instruction sheet and document(s) to County Contract Project
Monitor or designee

COUNTY CONTRACT PROJECT MONITOR/DESIGNEE

1
2.

File instruction sheet for reference.

Forward civil document(s) to appropriate Secretary, Paralegal, or Attomey.



EXHIBIT Q

CERTIFICATION OF COMPLIANCE WITH THE COUNTY'S
DEFAULTED PROPERTY TAX REDUCTION PROGRAM

Company Name: SOUTHERN CALIFORNIA MESSENGERS

Company Address: 5757 WILSHIRE BLVD #210

City: LOS ANGELES

State: cA Zip Code; 90036

Telephone Number: (323) 933-1000

Email address: INFO@MESSENGERS . COM

Solicitation/Contract For LACOCO Services: DAILY COURT FILINGS & RELATED

The Proposer/Bidder/Contractor certifies that:

] It is familiar with the terms of the County of Los Angeles Defaulted Property Tax
Reduction Program, Los Angeles County Code Chapter 2 206, AND

To the best of its knowledge, after a reasonable inquiry, the ProposeriBidder/Contractor
s not in default, as that term is defined in Los Angeles County Code Section
2.206,020.E, on any Los Angeles County property iax obligation; AND

The Proposer/Bidder/Contractor agrees to comply with the County’s Defaulted Property
Tax Reduction Program during the term of any swarded contract

-OR-

o | am exempt from the County of Los Angeles Defaulted Property Tax Reduction
Program, pursuant to Los Angeles County Code Section 2.206.060, for the following

reason.

| declare under penalty of perjury under the laws of the State of California that the information

stated above is true and correct.

Print Name: JOHN 5 NEIMAN

Title: VICE PRESIDENT

e Yy

Date: 05/08/2013

Date: __05/08/2013
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